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Ké chuyén bén Ié ciia nghé Content Marketing & PR

Loi ndi dau

Bat ky nghé nao ciling c6 chuyén vui, chuyén buén, chuyén rut kinh nghiém... Va
nghé Content Marketing, PR cting khong phai la ngoai 1é.

P& cam but viét ndi dung cho céc t6 chire, doanh nghiép hon 10 nam, téi ¢6 co hoi
ném trdi dt nhirng chuyén vui - buén - rat kinh nghiém do!

Sau tdt cd, to6i nhan ra la, chat lwong néi dung dé trién khai Content Marketing, PR
that quan trong, nhwng van con d6 nhiéu thit khic dnh hwéng tédi sw thanh cong
ctia mot ca nhan, doanh nghiép, t6 chirc, khi lya chon giai phap “tiép thi ndi dung”

cho mo6 hinh kinh doanh ctia minh.

B&i thé, t6i da lwa chon mot vai chtt dé ma ban than cho la quan trong, dang chu
y, dé dwa vao cuén eBook “Ké chuyén bén 1é ctiia nghé Content Marketing &
PR’.

Hy vong rang, eBook nay sé gop phan chia sé, dong cam, gép mét phan y kién cho
doc gid trong viéc t6i wu hoa qua trinh thwce thi Content Marketing, PR, théng qua
viéc hiéu nhirng yéu t6 bén 1é co lién quan.

Tdc gid Trung Hiéu (http://info.vietchuyennghiep.vn)
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Ké chuyén bén Ié ctiia nghé Content Marketing & PR

Gidi thiéu tac gia

T6i la nha sang lap kiém giang vién chinh day Content ctia Cong ty TNHH
Pao tao va Dich vu Viét chuyén nghiép (http://vietchuyennghiep.vn -
Vietchuyennghiep.vin ACADEMY & AGENCY).

Cac khoa dao tao cta téi dwore dp dung vao viéc thyc thi ndi dung, phuc vu
cac muc dich Marketing, PR, Quang cao, Thwong hiéu.

Hién, toi cling la gidng vién hop tac va day Content tai Vinalink Academy.

T6i c6 chuyén mén bdo chi, truyén thong, van chwong va Marketing. T6i da
t6t nghiép ctr nhan chinh quy cta khoa Dién tir Vién thong (Pai hoc Bach
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Khoa Ha Noi), ctt nhan chinh quy ctia khoa Bao chi (Hoc vién Bdo chi va
Tuyén truyén).

T6i tirng cong tac tai Thong tan xa Viét Nam, Bao An ninh Tha d6. Téi ciing
doéng gop ndi dung cho nhiéu tor bdo khac (VTC News, Lao dong, D&i song
Phap ludt, VietnamPlus...).

Hién, t6i viét binh ludn cho bao dién tlr VTC News va sang tac van chwong
tai Blog Vi D& (http://vidoi.top).
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Nghich ly: Giéi ma van... déi! Tai sao?

Trwde khi di tim cau tra 1&i cho diéu nghich ly néi trén, thi xin hdy nhé vé cau
chuyén ctia Nobita ma hdn nhiéu nguwoi tirvng doc.

Ay la khi anh chang gio6i choi tro thit day, nhwng lai ching dwoe mdy ai quan
tam. Qua thdt vong, chan nédn, Nobita da cdy nh¢ phép mau tir tti bao boi cia
méo mdy Doraemon - chiéc ti dién thoai yéu cau - dé€ bién tro that day thanh
mot thr “chdn ai” cta xa hoi, thir ma moi ngwdi déu cha vy, dé cao.

Vay 1a... Nobita vut sdng thanh ng6i sao, c6 thé kiém tién dé nhw bon nho thi
ky nang “khong giong ai” ctia minh.

Poc xong, han ai cling thay rang, d6 diang la cau chuyén chi ¢ trong... truyén
tranh, v&i mot phép mau khong twong.

Nhung phan ddu cau chuyén lai... rdt that, rdt dé bt gdp trong cudc séng: Do 1a
trwong hop gidi mot thir ma khong phat huy dwoc, khong phtt hgp véi sw van

doéng ctia xa hoi. Thanh ra... giéi ma van “doi”, van bat lwc, van chdn nan!
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Ké chuyén bén Ié ctiia nghé Content Marketing & PR

*EhrEkE

Cé nhirng lan, t6i tro chuyén véi dong nghiép lam bao, viét van, va nghe ho
than thé vé noi vat va phai bwon chai v&i con chi.

Ho c6 bat lyc kha 6n, trong khi nganh Marketing lic nay cadn nhiéu cay but “co
ky ndng viét lach”, c& sao ho lai dirng ngoai cudc?

D6 1a do ho chi lam nghé viét lach thudn tay, véi kiéu ndi dung truyén thong.

Ho thiéu ky ndang Marketing, truyén thong, cong nghé, tham chi la kj nang
quadn tri, 1én ké hoach... Thanh ra, c6 gioi thi ho van “d6i”, khi ho chi gidi cai
minh c6, nhwng lai chang gidi thr ma doanh nghiép can.

Thé doanh nghiép can gi? Ho can “ky ndng viét lach” dé dworc ddt an khép vao
btrc tranh kinh doanh ¢6 l¢ii cho doanh nghiép!

R

Néu nhw g6 cum tir khoa “Top 10 nganh hoc ¢6 nguy co that nghiép cao nhat”,
Google hién ra danh sach cdc nganh thoang nghe la thay gidt minh, nhw: Sw
pham, Tam ly...

Ly do chung dwoc dwa ra la béi thi tredong thiva nhan lyce, hodc nganh hoc
chwa dwoc ap dung, chwa khai thac tét trong thuee té.

73

Vay thi “Sw pham”, “Tam ly”... c6 mat gid dén thé khong?

Co6, néu nhw nguoi ta chi biét nganh hep nay, ma khong két hop véi cac ky
nang khac. Nghia la ngwdi hoc ¢6 nguy co tré thanh nan nhan ctia nghich ly
“gi6i ma van doi” ndi trén.
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Con cdu trd loi chdce chdn la “Khong”, néu ngwoi hoc biét két hop dé ap dung
»

“Sw pham”, “Tam ly” vao nhirng cong viéc ma doanh nghiép hay xa hoi dang c6
nhu cau.

Nén nhé rang, Marketing la linh vwc st dung nhiéu ky thudt tam ly, trong khi
nganh dao tao cling dang c6 gid - nhwng la dao tao ky nang ma xa hoi can!

Vay nén, “Sw pham” hay “Tam ly” c6 mat gia khong thi hoan toan phu thuéc
vao cach ma ngwoi hoc van dung ky nang nganh d6 vao thuece té!

*EhrEAE

B&i thé, suy cho cling, t6i mudn noéi rang: Mudn thi tim cach, khong muon thi
tim co.

V&i nhirng ngwoi dang lam cong viée “mat trend”, thi tim cach phat huy
chuyén mo6n dang chd, dé co “dat” phat huy, c6 dé khong? Khong. B&i ho can
gat bo cai “To6i”, dé hoc hdi, phat huy chdt xam dé tw duy, khai pha ndng lyc
ban than va tiép nhdn ky ndng m&i, buére chan vao linh viee maoi.

Néu ho cang e ngai thay d6i, cang khong dam bwéc ra khoi viing an toan, thi
cang quanh quan. P& r6i ho ludén tim c&, ch chdng bao gi¢r tim cach.

Ma noi vé “cd”, thi nhiéu lam!

Chdng han, nhirng nguoi cé but lwe kha 6n ma toéi dé cap & trén, thi c6 nhirng
nguwoi bay to rdang, ho chi mudn viét khi c6 cdm hing, cdm xac, ho khong ban
chtr cho doanh nghiép...

T6i ton trong quan diém dd, nhwng néu ho coi viét lach la thu vui tao nha, com
4o gao tién do chuyén moén khac mang lai, thi t6t thoi. Pdng nay, ho van chi
kiém tién bang ngoi but...
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Thé la ho dau khé, vat va trong thir quan diém mau thudn, ghim ho trong viing
an toan, khong thoat ra dwoc. Roi ho lai trach ctr sy dori: Sao minh gidi, ma van
doéi nhi???

*hAEAE

Két lai, t6i rat tam ddc voi “triét ly”: Pirng tw hao minh nghéo ma hoc giéi! Hay
tw hoi, vi sao gidi ma lai nghéo?

Dung that, cai sy nghich ly, mau thuan dy ludn t6n tai mot cach... hop ly, khi
nguwdi ta chwa nhin ra van dé cot 16i trén con dwong phat trién sy nghiép ctia

ban than.

Tdc gida: Trung Hiéu - Vietchuyennghiep.vn

Tac gia Nguyén Trung Hiéu - Ngudn: http://blog.vietchuyennghiep.vn Trang 9



Ké chuyén bén Ié ctiia nghé Content Marketing & PR

Lam Marketing thi co dwo'c tra... 100
triéu dong/thang hay khong?

Satisfactory
Below Averageée

Pay khong phai la cau héi caa toi!

Ma @6 la chtt @& do moét thanh vién trén dién dan vé Marketing dat ra, voi loi
AN

bay t0 la... “néu that thé” thi ban ay sé di hoc nganh nay ngay (?!).

Lap ttrc, chtt dé trén da thu hat dwore rat nhiéu sy quan tam ctia moi nguoi.
Trong do, phan dong moi ngwdi mia mai, giem pha khi cho rang, mirc thu lao
ctia nganh Marketing nhw vay la sy noi lao!

Khong phai la ho khong co ly, khi nhiéu “thanh chém Marketing” da xuat hién
va tirng bi béc phét vi “phéng bat” qua dang.
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Vay nhwng, néu chi nhin nhan nhw vay théi thi that la phién dién!
B&i vi... cau tra 1o ctia toi danh cho cau héi dé la “Co.

Tat nhién, ban phai dat mrc level xirng dang dé dwoc doanh nghiép tra mirc
ay. Pay ciing la diéu ban khodan ma moét s6 ban dang quan tdm va ddt cau hdi tai
topic.

Vay, level day nhuw thé nao? DéE toi chia sé chi tiét hon...

*EhrEAE

Th nhat, t6i biét cé nhirng ngwoi dang dwgre nhdan mire trd ndi trén, tham chi
la cao hon - tat nhién, t6i khong néu ra danh tinh cu thé, vi mc thu nhép la
thong tin riéng cda ho.

Nhuwng cé mét diéu ma t6i o6 thé khdng dinh rat r6 rang: Ho dat 1én level dy
hoan toan khéng phai la nho... hoc mét khéa/mét ki nang/mot nganh gi day,
roi tot nghiép xong 1a ngay 1ap tirc ngdi dém madi tay 100 triéu dong!

(B&i thé, dirng dé bat ky ai danh ltrva rdng, c6 khéa hoc/bi quyét cho ban kiém
tién vira dé, vira nhanh, vira nhiéu, nhé!).

Nhirng nguwoi lam nghé Marketing c6 mirc thu nhdp ddang mo wére ké trén da
phai hoc rat nhiéu tht, tiv ky ndng 16i (Marketing, truyén thong, viét lach...)
cho t&i ki nang ho tro cong viéc (thuyét trinh, quan tri, 1ap ké hoach...).

Moéi khi hoc xong mot thi (tw hoc hodc di hoc), ho lai thwe hanh, gianh dworc
thanh cong, nang trinh d6 ban than 1én dan dan...

Nghia la ban dau, ho cling nhan mtrc tra 8 triéu, 10 triéu, 15 triéu... moi thang,
tredre khi cham va vwot cai moc 100 triéu do.
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*EhrEkE

Thit hai, ban than nhirng ngwdi d6 déu la ngwdi gidi - ho gidi bam sinh (1Q,
EQ t6t), cho dén viéc giodi tiép thu cac ky ndang nghé nghiép.

Pa thé, ho lai con cham chi, ¢6 16i song tich cwe va khong phung phi thi gian
qua mc vao nhirng thu vui vo bo.

Nghia la gi? La ho khong phdi s6 dong!

*EhrEAE

Tht ba, du gidi, ho con phdi khén ngoan, cling c¢6 thé la may mdn nira, dé chon
lam Marketing (hodc c6 ky nang Marketing ngach hep) cho nhirng nganh “hop
trend”, nganh tang tredng viegt bac, hodc nhitng doanh nghiép rat Ién c6 mirc
ddu tw nhiéu ti dong cho Marketing.

Chdng han: Bat dong san, tién do (loai “tién do xin” chir khong phai mdy tro lira
ddo thoéi nén, da cdp), ngan hang...

Mot dw an bat dong san nhiéu ti dong thi chi phi Marketing tra cho “dau linh”
tiép thi, giup thic ddy viéc ban san phdam la “100 triéu dé6ng/thang”, chdc nhiéu
ban sé thdy van con la khiém t6n!

*EhrEAE

Vay ddy, tbéi chi muon thong qua bai chia sé nay, ching ta c6 cdi nhin thau ddo,
da chiéu hon vé mot sy viéc ma thoi.

Nhirng ké chém gio, tién khong c6 nhwng “mtia mo6i” la kiém tram triéu moi

thang “dé nhw bén” thi that dang ché cuwoi!
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Nhwng, nhirng ké d6 khong thé dai dién cho tat cd nganh Marketing, lai cang
khong thé dai dién cho nhirng nhan tai thwe sy ¢cé mire thu nhap 100 triéu
dong/thang, ban a.

Tdc gid: Trung Hiéu - Vietchuyennghiep.vn
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Lam Marketing thi xin... ngirng

”'

“chém gi6”!

Han nhiéu ngwdi méi nghe cai tiéu dé thi sé nhdy dwng 1én. Nhwng xin...
dirng nong voi, toi co ly do dé noéi vé diéu nay.

Ay 1a luc di ¢8 van cho doanh nghiép, téi da nghe khong it chti cong ty bay td
rang, ho “nghi Marketing la nghé chém gi6”. Tai sao ho coi Marketing “xau”
thé?

“Vi ngudi ta ¢o 1, noi 2, da la nhiéu. Con Marketer thi toan cé 1 noéi 10 théi”,
cau trd loi danh cho diéu ban khodn cta toéi thwong la vay.

Suy nghi do c6 thé khéng hoan toan chinh xac, nhwng cting khong phai qua
thiéu co’ s&. Cling b&i vay ma nhirng Marketer lam that, chan chat nhwng it
“nd” thi c6 khi lai bi nhat nhoa. That la trai khoay!
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RE R R

Cé lan, trong qua trinh tw van vé viéc dao tao ky nang viét lach Content
Marketing, t6i gdp mét nir giam doc phu trach Marketing cho doanh nghiép
chuyén ban nhirng khoa hoc phat trién ban than.

Trong cudc noi chuyén, t6i bay toé viéc phai xép lich lui sau mot chat, vi
quang trwde do, toi bi ban. Pay la do t6i dang ¢6 van cho 2 doanh nghiép
cung lac.

Thdy vay, chi bat cwdi, tw van ngwoc: “Cé moi viéce ¢d van cho 2 cong ty ma
bao ban la khong dworc r6i! Em phai push 1én ch! Lam sao ¢6 vdn 5-10 cong
ty cung luc cling dwgc. Doanh s6 thi phdi x10 1én nira...”.

Nghe thé, toi... toat mo6 hoi, dén néi khong ddm noi rd thém: S¢& di t6i ¢6 van
cho 2 coéng ty cung luc, la vi chwa kip rat. Chi téi da c6 ké hoach rut khoi
mot bén sdp hoan thanh, dé tap trung duy nhat vao mét dw an.

Coéng viéc nay ngbn thoi gian kinh khing, chi khéng thé “cwdi ngwa xem

» o«

hoa”, “néi lori hoa my” dworc.

Bai thé, t6i khong twdng twong ra dwore viée ¢6 van mot luc 5-10 cong ty thi
lam kiéu gi cho trach nhiém, cho theo sat dy an @é do lwong, phéan tich, diéu
chinh...

(“C6 van” khac “tw van” & chd phai song hanh cung dy an, badm sét, danh gia
diém nhworc dé€ cai tién, ghi nhan diém wu dé phat huy, diéu chinh thanh
“cong thirc”/quy trinh riéng cho doanh nghiép cu thé).

R6i t6i nhin vao chinh cong ty “phdp phong”, chung chung, thiéu dinh
hwdng caa chi, tir @6 thi tw ban than hiéu rdng, tt ca sy tw tin ma chi néu
ra déu la... “banh vé Marketing” chinh hiéu. Pwong nhién, t6i cling da ttr
choi song hanh v&i dy én nay.
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RE R R

Lai mét lan khac, 1a khi t6i dang c6 van cho mét doanh nghiép, va thye hién
viéc phong van chuyén mon dé tuyén dung trng vién vao doi ngit Content
Marketing in-house cho ho.

T6i gap moét (ng vién tré rat ty tin, gi¢i thiéu ban la “leader” ctia team
Marketing, chuyén duyét ké hoach néi dung, trién khai cac “job digital”...

Téi rat ton trong ban, nhwng khong c6 nghia la khong hoai nghi, khi mot
nguwdi qua tré lai ti nhan cé kha nang dam nhiém nhiéu viéc kho, thwong
doi héi kinh nghiém sau nhw vay.

Thé ro6i t&i lac phong van va test chi tiét, té6i nhdn ra rang, chuyén moén duy
nhdt ctia ban chi la... chay ads Facebook. Trong khi d6, nhirng chuyén mén
can thiét khac - du la téi thiéu - thi ban khong hé hiéu gi c3, chdng han vé
ndi dung, vé quy trinh lam viéc, 1ap ké hoach...

Ban hon nhién viét sai chinh ta & nhirng tir ph6 bién nhat, dién dat ltng
cung, kho hiéu (thi sao c6 thé “duyét ndi dung”?), ciing khéng co bat ky ké
hoach nao cu thé.

R6i khi dworc dé nghi tao 1ap mét ban ké hoach hanh dong, ban vé nha lam
nan not, réi giri cho toi... lwgng chir rng v&i khodng 2/3 trang A4, trong do
vé ra toan diéu mong mudn, nhwng tuyét nhién khoéng c6 phan quy trinh
thwe thi nhw thé nao, giao dau viéc cho ai va cach danh gia, nghiém thu ra
sao...

Tém lai, tat ca chi dirng & 2 th&: “Mong muén” chung chung va doanh
nghiép hay b tién ra (xém xém ca ti d6ng v&i nhirng mong mu6n dé - trong
khi tinh trang hién tai cia cong ty nay la chi ra vai chuc triéu dong thi con
phai nghi).
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Chung quy lai, tat c déu la... banh vé!

ROECR R

C6 thé ndi, chinh nhirng “chiéc banh vé” ké trén khién nganh Marketing,
ciing nhw nhirng ngwdi lam Marketing, d6i khi bi danh dong theo sic thai
tiéu cwe: Nhirng ngwdi thich “dét tién” va “chém gio”!

O chiéu ngwoc lai, néi vé ngwedi lam Marketing, t6i nhé va An twong voi
mot nit hoc vién: Trwdre day, em lam phién dich vién & mot cong ty v&i mic
thu nhdp kha cao. Song, em bén duyén Content Marketing, di hoc, thé hién
la ngwoi 6 nang khiéu.

Hoc xong, em thanh that bay to sy lo lang: Liéu bay gi¢r, em d6i nghé thi co
mudn khong? Liéu em lam néi khéng?...

Téi chi biét dong vién em, mot nir hoc vién Content Marketing khong-chém-
gio.

Sau do, to6i hay tin la em da &ng tuyén vi tri Content Writer va dworc lwa
chon. Diéu rdt vui & chd: Cong viéc d6 c6 mirc trd 9-12 triéu dong - nho sw

chan thanh va tich cwc, em “deal” dwgc mirc cao nhat.

Tat nhién, mtrc trd d6 chi bang phan ntra s6 tién em tirng kiém dworc voi
cong viéc phién dich trwéc day.

Nhwng vui hon ntra, khi to6i nghe em noi: “Dé chwa phai la tat ca, em sé
phan dau dé phat trién xa hon”.

Chi don gian thé théi, nhwng t6i tin 1a em lam dworc.
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Khi vao lam, em tao ra sy dét pha v&i nhirng néi dung tw san xuat, tac
nghiép va khai thac théng tin chuyén mon, roéi tw duy, xt ly né dé viét chat,
viét hay, chir khong xao xdo nhw cach lam cd.

R6i em tw tin phong van khach hang, chuyén gia cia doanh nghiép, tao ra
nhirng ndi dung da dang: Bai viét, kich ban video/sw kién, n6i dung
fanpage...

Tat cd khién em khac biét v&i phan con lai - nho hanh déng va cé san pham
cu thé, cht khong phai 1a “chém gi6” khoi khoi véi nhivng diéu mo ho.

R6i dén mot ngay, tbi lai dwge nghe tin vui méi: Em dwoc danh gia tot, va
chuyén sang lam trwedng phong Marketing ctia mot doanh nghiép khac cung

nganh.

Em bay t6 chut lo lang, rang liéu em c6 dam dwong tot trén cwong vi méi
khong.

Nhuw lan trwéec, toi lai ddng vién, chi vay théi la dua.

Roi t6i thdy nu cwdri clia em van hién ra déu dan hang ngay trén Facebook.
Chac chan la em dang va sé€ lam t6t. T6i tin nhw thé.

*kEkhk

DPé lam t6t bat ky cong viéc gi — khong chi la Marketing - thi cling cdn sy tdn
tam, cung moét tw duy mach lac va dwong nhién 1a chuyén mon tot.

R6 rang, mot khi doanh nghiép khong phai “dot” tién cho Marketing, ma la
“dau tw hiéu qud”, thi do la ltc Marketer chdang con phdi mang tiéng xdau...

« hr LSRR I |
chem gio nira.
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Sai lam cot t khi lam Content
Marketing la gi?

Content V
)

MarReting 5

Mistakes e

Nhw moét “hoa khoi” dwoe canh dan 6ng nhac thwong triee, “Content
Marketing” la cum ttr quen thudc vé&i cac doanh nghiép, véi ngueei lam
Marketing trong su6t thoi gian qua.

Nhuwng, liéu nhw vay c6 la da @€ moi nguwdi hiéu dung vé giai phap
Marketing nay?

Néu nhuw ai d6 con ddt nhirtng cau hoi kiéu nhw dwdi ddy, thi han la chwa thé
hiéu dung vé Content Marketing:

“Lam Content Marketing ngay nao! Sau 1 thang thi thu dworc 13i ra sao?”.

“M6t thang chwa da w? Vay thi 3 thang nhé! Thé la qua lau ro6i”.

RECE R R
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Tai sao nhirng cau héi kiéu nhw trén lai thé hién sy “hiéu chwa dung” vé
Content Marketing?

Cau chuyén & day khong phdi la 1 thang, 3 thang hay 1 nam. Ma do la cau
chuyén Content Marketing can thoi gian. Rat can, véi nhivng budc tién céd
muc tiéu cu thé theo tirng giai doan.

Néu lam Content Marketing ma nong voi (“duc téc”) thi kha nang that bai
(“bat dat”) rdt cao!

D6 chinh la mot trong nhirng diém co6t tk khi lya chon giai phap Marketing
nay.

Rk RS

Cé ngwori hai toi: “Lam Content Marketing thi khong thé cé hiéu qua ngay,
ké ca khi @6 dong tién vao day hay sao???”.

RO rang!
Content Marketing la mét qua trinh dung n6i dung dé phuc vu muc dich
Marketing, di ttr giai doan “nhan thwc” cho téi “can nhdc”, trwede khi co thé

“quyét dinh” (chot don).

Trong do, ching ta can c6 ndi dung hay ho, hdp dan, thu vi dé€ thu hut khach
hang tiém nang & giai doan “nhan thirc”, cho nguwoi ta biét vé minh.

Ma “nhén thirc¢” dau phai la cdu chuyén don gian, c6 thé dung tién dé bién
cuc than thanh vién kim cwong trong mét sang, mét chiéu?

Sau khi tao ra nhdn thirc cho khach hang tiém nang, ching ta lai tiép tuc
trao cho ho gia tri, dé hiéu vé linh vic hoat ddng ctia doanh nghiép.
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Tt day, khach tiém nang sé dwoc “dao tao”, hiéu ré6 hon, sdu hon va “can
nhac” sang sudt hon.

D6 1a tat cd nhirng gi can lam trong Content Marketing, triwérc khi khach
hang tiém nang quyét dinh tré thanh khach hang thwe sy cta ching ta!

ROECR R

Néu so sanh v&i Outbound Marketing (chay quang cdo tric dién), thi ro
rang, hiéu qua ma Content Marketing (Inbound) mang lai sé khong thé
nhanh chéng bang!

Nhwng cdi gi cling c6 wu, nhwge diém ctia n6 ca. Van dé 1a chung ta cé hiéu
dé van dung, khai thac hét cdi wu, cting nhw gidm thiéu cai nhwoc d6 hay
khong ma thoéi. Chang han:

— Outbound Marketing nhanh mang lai hiéu qua nhin thdy dwgc. Content
Marketing (Inbound) lai cham.

— Outbound Marketing “d6t” lam tién. Content Marketing tiéu tién nhe
nhang (néu so hiéu qua tong thé khi di dung hwdng thi Content Marketing

ré hon nhiéu).

— Outbound Marketing dé do lwdng, dé cam - s¢& - ndm dwore (d6 bao tién
vao quang cdo, thu vé bao nhiéu). Content Marketing thi kho hon.

— Outbound Marketing kho thuyét phuc, chi cdn dirng @€ ngoi strc thi dé bi
lang quén.

Ngworc lai, Content Marketing cé thé manh & kha nang thuyét phuc tir géc,
vi nd gitp moi th an sau vao nhan thtrc.
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RE R R

Dén gid, chic ban da hiéu r6 sai lam cét tir khi lam Content Marketing 1a gi?

T6i xin nhdc lai, d6 la Content Marketing can thoi gian, can sy kién nhan
nhat dinh, nén bat ky sw v6i va nao ciing s€ la sai lam cot tr khi thywe hién
gidi phap Marketing nay.

Tat nhién, doanh nghiép hoan toan c6 thé két hop lam ca Inbound (Content
Marketing) va Outbound Marketing, € “lay ngan nu6i dai”, chir khéng phai
tuyét doi hoa riéng mét cach thirc nao ca.

M6t diéu kha bi hai Ia khong it doanh nghiép dang mo dwong theo cach lam
Outbound Marketing, nhwng lai ctx dinh ninh, day chinh la... “Content
Marketing” - th® hop trend dang dworc moi ngwdri ban tan nhiéu.

Pwong nhién, khi d6i chan c buéc theo con dwong Outbound, trong khi
ddu lai nghi vé Inbound, thi chang bao gi¢r ching ta c6 thé tdn hwdng nhirng

két qua tot dep ma Content Marketing mang lai.
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Ptrng lam Content Marketing! S€ chang
ich gi dau, néu...

Ddu ba chdm & tiéu dé co thé la gi, ma khién cho Content Marketing -
gidi phdp Marketing dworc vi nhw “chdn di” trén méi trwong digital -
lai c6 thé... vé ich?

Thoi gian qua, chiung ta da dwoc nghe qua nhiéu vé Content Marketing, khi
nhirng “SEO Marketing” hay cdc cach thirc chay quang cdo (Outbound
Marketing) dang cang ngay cang gdp nhiéu kho khan, t6n kém hon.

Tat nhién, néu nhw hiéu ban chat thi sé thdy rang, Content Marketing chdang
phai “than thanh”, ma don gian, d6 la mot giai phap phat trién bén virng tir

goc, khi nhirng gidi phap “duc toc” khac da “bat dat”.
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Tuy vay, ké ca khi doanh nghiép dau tw vao Content Marketing thi moi th
cling cd thé... “chdng ich gi dau”, vi nhirng yéu t6 lién quan khac.

Do la nhirng gi vay?

RE R R

C6 mot thwong hiéu nha hang dwoc dau tw Content Marketing kha bai ban,
v&i nhiéu ndi dung thu hat, dwoc quang ba qua fanpage Facebook.

Nhin chung, so v&i cac doi tht khac thi téi thay ho lam twong d6i 6n, tao ra
sw thién cdm d6i v&i nhivng ngwdi dang quan tam.

Thé r6i, khi c6 co hoi ghé nha hang do, t6i... giat minh.

D4y la vi khi dén noi, nhan vién bao vé ¢6 tudi ngdi mot chd, tay cam dién
thoai xem video, tay kia tro “chi dao” khach dat xe vao vi tri. V&i mot nguwoi
6 stee voc thi “Ok, khong van dé gi!”.

Kho ndi, toi thdy khong it phu nir rdt chat vat, khi ho phai dwa xe 1én via he
cao - lai khong c6 dwdng dan xe 1én - nén nhiéu ngwdi gan nhw “bat lwc”
v&i chiée xe tay ga nang trinh trich.

Canh twong dién ra tre¢rec mat toi, nén dwong nhién, toi ra tay ho trer va moi
viéc 6n thoa. Nhwng... cho dén khi di vao nha hang roi, t6i van thdy canh
khach hang t&¢i noi va phai chat vat tw thu xép chod dd xe, trong khi nhan
vién bdo vé kién tri dong vai... “sép chi dao”.

Vé mdt kho chiu, nhan nho cta nhiéu khach sau do cho thdy, cdm nhdn cta
ho dang di ngworc lai nhirng diéu té6t dep ma hé ndi dung ctia nha hang nay
cung cap.
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Ngoai nha hang noi trén, thi & nhiéu noi khac t6i dén, vi tri bao vé cling co
van dé y nhw vay.

Ho mai mé xem dién thoai t&i mire, khach hang nhuw t6i di vao, mua d6 xong
di ra, ma ho con khéng buon ngang mat 1én moét 1an, chang biét khach dén
va di nhw thé nao...

“Diém cham” trdi nghiém nhw thé, thi Content Marketing c6 “dinh cao” c&
nao, cing that la... kho ganh!

Rk RS

Lai mét lan khac, t6i dén mot phong kham tw - ly do don gidn vi t6i cling an
twong voi nhirng “Content” ma ho thye hién, ddy hira hen vé mot co s¢ y té
chat lwgng va chuyén nghiép.

Té&i noi, sau khi dwa ngwdi nha 1én kham, t6i ngéi cho dwdi tang. Va...

Cac nhan vién ctia phong kham cwdi, néi “hd ho”, tro chuyén véi nhau ty
do, thodi mai nhw thé khong cé khach & d6 (du c6 nhirng khach, ngwei than
bénh nhan di kham dang ngoi).

D6 la nhirng cau chuyén twong doi tho tuc ma 1€ ra chi nén noi “trong
phong” v&i nhau. Mot vai ngwdi than bénh nhan da roi mat khoéi man hinh
dién thoai va ngang 1én nhin v&i anh mat khong mdy thién cam.

R6i dinh diém 1a khi mét nhan vién di xuéng, noi oang oang: “CON ME day
ra bao nhiéu m-a-u. Me! Vira don xong, gm d*o chiu dwoc. Viva phai goi

thém nguwoi lén...”.

Cam gidc ctia toi (va chdc la cta nhirng ngwoi ngoi dd) la gi?
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La cdm thdy khach hang khong hé dworc ton trong (nhw nhivng gi cdc ndi
dung tiép thi cia ho thé hién trén blog, website, fanpage...).

Ho ¢6 thé birc xtic, ho ¢6 quyén bay to (ndi bo), nhwng tredc mdt khach, sy
thé hién do khién cho khach cam thay khéng thé chap nhan dworc.

R6 rang, Content Marketing la dé thu hut khach hang tiém nang dén véi
doanh nghiép.

Nhwng bao nhiéu gia tri, diém nhdn, diéu an twong... ma Content Marketing
day cong xdy dwng lai c6 thé dé dang bi lat ngwoc 180 do, khi cac khach hang
triee ti€p chirng kién loi dn, tiéng ndi, cach hanh x& tho thién, thiéu chuyén
nghiép... cia phia thwong hiéu.

Rk RS

Chdc moi ngwdi cling nhan ra, van dé ma téi dé cap & day vwot ra ngoai
khuén khé ctia Content Marketing.

Du vdy, dwong nhién 1a né van nam trong khu6n khé doanh nghiép - tham
chi la ndm & vi tri quan trong, ma cht doanh nghiép hay méi nhan vién, nhw
thanh vién ctia d6i ngti Content Marketing, can biét.

Do la sy giao tiép va cham soc khach hang, cling nhw chat lwong 16i ctia viéc
cung cdp san pham, dich vu.

La mot Content Marketing Writer, xin dirng viét, dirng tao ra nhirng noi
dung nai vé trdi nghiém dich vu “5 sao”, vé thai dd phuc vu chuyén nghiép,
vé chat lwgng san pham/dich vu vt tréi... khi nhan vién bao vé, nhan vién
1€ tan, tw van vién khdch hang... khién nguwdi d6i dién cam thdy nghiép du,
khong dwore ton trong, tham chi la “bi coi thwong”.
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Thé “nhan vién Content Marketing” can biét diéu nay dé lam gi? (Cht doanh
nghiép thi dwong nhién can biét roi).

Theo t6i, mu6n lam Content Marketing t6t, nhan vién trong team phai bam
sat doanh nghiép ctia minh, ghi nhan nhitng ddc trieng dich vy, phan héi cia
khach hang...

Bén canh do, v&i sy nhay cam “gdc xa hoi” cia minh, Content Marketing
Writer sé hiéu hon cac van dé da néu & trén. Do la co s& dé ho gop y cho
viéc giao ti€p, cham soc khach hang, cung cdp san pham, dich vu tot hon.

*hhhk

Content Marketing la cach lam Marketing ttr géc ré, d€ doanh nghiép phat
trién bén virng. Nhwng néu chi lam Content Marketing ma bé ngo6 nhirng
thir khac, thi gidi phdp “chdn ai” nay sé lai tré thanh... “kiéu quang cao thoi
phong, sai sy that” ma thoi.

B&i vi chinh khach hang sé nghi nhw vay, khi ho so sanh nhirng diéu hay ho,
thu vi va hdp dan trong hé ndi dung ctia doanh nghiép, v&i nhirng gi hoi

hot, nghiép dw, tham chi la tho thién ma phia doanh nghiép thé hién ra!
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LUU Y:

Toan bd ndi dung ctia eBook nay da dworc t6i
dang ky ban quyén.

Do vay, moi sw trich dan lai déu can ghi ro
nguon:

Tac gia Trung Hiéu - Blog Viét chuyén nghiép
(http://blog.vietchuyennghiep.vn).
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