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Loi noi da
Trong qua trinh cdm but va dao tao ky nang viét lach Content suét 11 ndm qua, t6i

da c6 co hoi gdp go, tro chuyén véi rat nhiéu hoc vién lam & cdc vi tri va linh viee
khac nhau.

Cung voi do, toi o6 co hoi doc bai, stra bai cho ho.

Trdi qua qua trinh nhw vay, t6i da ghi nhdn dwgc khong it sai lam trong viéc viét
lach Content. Pay la nhirng sai ldm mang tinh ban nang, nhw "diém mt nhan
thiec" khién ngwoi ta khong dé dang nhan ra, néu khong dwec chi ro.

B&i vdy, sau 3 eBook dwoc cong dong don nhan, & eBook thir 4 nay, t6i da quyét
dinh chon cht dé la "Nhirng sai lam ma Content Writer can tranh khi viét lach".

T6i tin rdng, v&i nhirng sai lam dworc chi ra, cung cach khac phuc dwore mé ta chi
tiét, ddc gia sé tim thdy sy hiru ich, dé rat ngan thoi gian phat trién ky ndng cta
ban than.

Sw ting ho ctia d6c gia 1a dong lyc @é téi tiép tuc viét nhirng bai chia sé chuyén
mon, phat hanh nhirng eBook nhw thé nay.

Xin cdm on sy tng hd cia cong dong trong sudt thoi gian qua!l

Tdc gia Trung Hiéu (http://info.vietchuyennghiep.vn)
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Gidi thiéu tac gia

T6i la nha sang lap kiém giang vién chinh day Content ctia Céng ty TNHH
Pao tao va Dich vu Viét chuyén nghiép (http://vietchuyennghiep.vn -
Vietchuyennghiep.vin ACADEMY & AGENCY).

Cac khoa dao tao cta téi dwore dp dung vao viéc thye thi ndi dung, phuc vu
cac muc dich Marketing, PR, Quang cao, Thwong hiéu.

Hién, t6i cling la gidng vién hop tac va day Content tai Vinalink Academy.

T6i c6 chuyén mén bdo chi, truyén thong, van chwong va Marketing. T6i da
t6t nghiép ctr nhan chinh quy cta khoa Dién tir Vién thong (Pai hoc Bach
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Khoa Ha Noi), ctt nhan chinh quy ctia khoa Bao chi (Hoc vién Bao chi va

Tuyén truyén).

T6i tirng cong tac tai Thong tan xa Viét Nam, Bao An ninh Tha d6. Téi ciing
dong gép nodi dung cho nhiéu tér bao khac (VTC News, Lao dong, Doi séng
Phap ludt, VietnamPlus...).

Hién, t6i viét binh ludn cho bao dién t&r VTC News va sang tac van chwong
tai Blog Vi D&i (http://vidoi.top).
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Khong phai Content Writer nao ciing biét:
“Xao xao” la sai, tai str dung nodi dung thi...

dung!

Trong qua trinh chia sé chuyén mén vé ky nang viét chuyén nghiép, dé ap
dung thyc thi Content Marketing, t6i rat ngac nhién khi chirng kién nhiéu
ban lam “Content SEO” mang tw duy “la lung”, la... “Xao xdo thi c6 sao, thay
nhi!”.

“Dé 1a vi pham ban quyén. La sai trdi. Sao lai... khong sao???”, t6i hdi lai.

“Thi trwedre gidy, bon em van lam thé. Néu khong xao, thi 1am thé nao? Ma day
la vi thay goi d6 la xdao xdo, chir bon em goi nd la ‘tim thong tin dwa trén tir
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khoa, ro6i viét lai theo kiéu ctia minh cho chudan SEO, ddp &ng Unique Rate’
ddy chuw!”.

Nghe thé, t6i lién troll nhe: “Vay néu cai nguén ma cac em lay do, nguwoi ta
lam chuan SEO r6i, thi cac em lai viét ‘chuan SEO’ thém lan nia, r6i nhirng
noi khac xao xdo ‘chuan SEO’ tiép, thi cdi phién ban néi dung th& n do
‘chuan SEQ’ bao nhiéu lan?”.

(‘O} »
cee o

Khong hiéu vé cach thirc lam nodi dung goc, dan t&i viée coi “xao xdo” la
dwong nhién, thi that sai ldm! Trai lai, khi Content Writer “tai stt dung” ndi
dung thi lai... dung!

Vdy, “xao xao” voi “tai str dung” c6 gi khac nhau?

ROE R

“Xao xao” 1a dya trén mét hodc mét vai nguon ndi dung, copy roi chinh stra
(theo “cach cia minh”, cho dat “Unique Rate”), dé ra san pham. Viéc ghi
nguoén dwong nhién la chdng bao giv ton tai trong “tir dién” cta nhirng
nguwdi “xao xao”.

Nhuw vdy, sdn pham “xao xdo” luén phai dwa trén nguén noi dung da co. Viéc
chinh stra (ch dirng nham lan la “sdng tao”, “lao dong”) chi 1a nham d6i pho
v&i céng cu tim kiém, véi noi bi minh copy, dé khéng bi phat hién ra ma
thoi!

Pwong nhién, “xao xdo” la sai, b&i né vi pham ban quyén, khong ton trong

cong stre lao dong cta ngwori khac.

Nguwoi chuyén di “xao xdo” chdng bao gier dam tw hao vé ky nang viét lach
cda ban than, bé&i von ho ¢é biét cach tw tao ra con chir ciia chinh minh dau
co chw!
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Khéng c6 con chir “cia ngwdi khac”, thi ngwdi “xao xao” chdng biét lam gi.
Do la sy that dang buon!

Tham chi, khi cac ban hiéu vé “gia tri théng tin gbéc”, thi ké ca co viét lai
hoan toan, d6 van 1a “xao xao”.
)

Chdng han: Chuwa ai biét dwoc Messi dung loai gidy gi chdm nwéc mat vao
hom noi 1o chia tay Barca. Gia st thong tin vé loai gidy nay rat dwoc quan
tam. T6i tim cach tiép can dwoe danh tht Argentina, héi thong tin, réi tung
ra tin s&m nhat tiét 1o tén loai gidy ma Messi da dung.

D4 1a chi ti€t thong tin gan nhw doc quyén cta téi & thoi diém tung ra. N6 la
két qua ctia sw lao dong (tac nghiép) ma to6i da phai thwe hién.

Néu ai dé lay chi tiét thong tin ma t6i dd kham pha, dé dwa vao bai cta ho,
nhwng lai khong trung ra dwoe bang chirng 1a ho da héi Messi, thi tiee ho da
“xa0 x40” théng tin cta to6i, bt biét ho viét lach, dién gidi nhw thé nao!

*hkhk

T6i khdang dinh “xao xd0” la sai, nhwng dirng ai véi nhdy dwng 1én phan bién
nhé! Kiéu nhw: “Kho thoéng tin, kién thirc cta nhan loai vi dai nhw thé,
khoéng xao xao’ thi cha 1€é... lam lai tir cai banh xe?”

“Xao x40” sai, nhwng “tai stt dung” ndi dung thi dung! B&i thé, sé khong cd
chuyén “lam lai ttr cdi banh xe” dau!

“Téi st dung” ndi dung la khi Content Writer san sang ghi nguoén (néu can),
khai thac noi dung/thong tin da co, dé phat trién lén, thanh ndi dung cta
minh. Sw phat trién nay dwa trén kién thirc chuyén mén ctia Content Writer
— hay ndi cach khdc, la nguwoi viét ndi dung phai lao déng thuwee sw, dé tao ra
“tac pham phai sinh” trén nén tac pham goc ban dau.

Khi @06, sdn phdm tao ra la ndi dung méi, khéng phai “xao xao”.
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Té6i vi du: Gid sir hang Reuters dang tin nhw sau: “Apple sé ra mat iPhone
ma&i, véi hdn 516 cam phia sau”.

=> T6i doc xong thong tin, thi viét bai:

“Theo nguén tin riéng ma Reuters vira tiét 1§, Apple sé ra mat iPhone
md&i c6 téi 5 16 cam phia sau.

Trwére d6, téi cé thong tin Apple dang cdn nhdc gitra 2 phién bdn: Mdy 5 16
cam hodc 6 16 cam. Vdy la cudi cting, “Qud tdo” da chét dwoc phién bdn cho
ldn ra mat sap toi.

Trong dé, phién bdn 516 cam c6 ddc diém la...
Phién bdn 6 16 cam thi...

Theo hiéu biét cua téi, viéc chon bdn 5 16 cam sé giup Apple tiét kiém chi phi
sdn xudt, song nhw vdy, ho phdi chdp nhdn cat bé tinh ndng xyz ma phién bdn
6 16 cam c6".

Cac ban thdy bai “tdi stt dung” ndi dung ndi trén thi van la bai méi chwa?

Tht nhat, t6i khong ngan ngai, khong phai che gidu viéc t6i khai thac thong
tin ctia ngudn Reuters (chd boi dam, in nghiéng).

Phia Reuters cling khong thé ngan cdm t6i lam diéu nay, moét khi ho da dang
théng tin cong khai, con t6i dan nguén dang hoang, day du.

Thitr hai, n6i dung do t6i viét ra dich thwc la nhirng con chi ctia t6i, dwa trén
chuyén mén/hiéu biét ctia toi, xoay quanh thong tin “dan ngudén” ké trén.

T6i khéong hé “xao xdo”, ma t6i dd phai lao dong thwce sy véi ngoi but cta
minh.

Céch lam trén c6 mat cong khong? Co!

Cé doi héi chuyén mon, ky nang viét lach khong? Co!
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C6 mang lai gia tri thong tin mé&i mé, hitu ich cho doc gid quan tam khoéng?
Pwong nhién co, vi t6i dd cung cap nhirng binh luan, théng tin mé réng vé
dé tai do, dwa trén sw hiéu biét va di liéu cta toi.

Pay chinh la “tai st dung” n6i dung - cach lam ma rat nhiéu kénh thong tin
nwoc ngoai dang ap dung. Vi du trong linh vic cong nghé, TechRadar, Boys
Genius Report, Engadget... dang lam nhw vay.

RE R R

Bay gi¢, sau khi doc xong, ban sé lwa chon con dwong nao cho sy nghiép
Content Writing ctia minh?

“Xao x40” cho nhanh choéng, tién lgi, dé dang, chdp nhan mirc gid ré mat va
khong ban tam t&i nhirng lori cdo budc vi pham ban quyén, téi sw mat mat
uy tin ca nhdn vao cong viéc nay?

Hay la “tai st dung” ndi dung, cling nhw kién tri rén luyén ngoi but, bé strc
lao dong thuc sy va nghiém tac dé cé nhirng con chir, nhirng ndi dung thwe
s la ctia minh? Pé ty tin ngang dau trwdc bat ky ai, rang “sdn pham
Content ctia t6i mang ‘b ma ADN’ doc nhat trén thé gidi nay?”.

Sw lwa chon la tlly vao cac ban!

Tdc gia: Trung Hiéu - vietchuyennghiep.vn

Tac gia Nguyén Trung Hiéu - Ngudn: http://blog.vietchuyennghiep.vn Trang 10



Nhi¥ng sai ldm ma Content Writer cdn tranh khi viét ldach -
Vietchuyennghiep.vn

Nhéan thong bao “Ban da chét!”, chung ta
cam thay... thé nao?

Pilrng qua ngac nhién!

T6i vira nhan dwoc théng bdo nay xong. T6i tin rang, khong it ngwoi cling
da nhdn thong bao nhw thé, hodc kiéu nhw thé. Tai sao vay?

Chuyén la thé nay...

Thoi gidan cach, téi lam viéc tai nha. Céng viéc rat nhiéu (vi tbéi day cac khéa
Content Marketing g6i nhau lién tuc), nén téi phai tim cach thw gidan cho
ban than. Khong lam gi, hodc lam rat nhiéu, trong canh quanh quan gitra 4
btrc twdrng thi déu co6 thé khién chiing ta phat nan.

B&i thé, du rat khong thich choi game, téi van ¢d cai vao tablet mot tro
“kinh dién” la Mario. Thi thodng giai tri cho thodi mai.
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Va... moi khi bi thua (nhan vat game cham vao vat can, nga xudng song...),
thi game (Viét héa 100%) lai hién thong bao to dung trén man hinh: “Ban da
chét!”. Kém v&i do la nut choi lai.

Gio thi cac ban da hiéu hoan canh ctia cau thong bdo nay réi chi?

Néu cac ban bao, “xv1i, ¢6 gi dau, chuyén nho ti”, thi... xin 16i, ban dd nham!
C6 thé nd chi 1a mét cau thong bao trong mot cai game Viét hda kiéu “word
by word”, thi & goc dd ngwdi lam Content, chiing ta nén suy nghi.

Ban cdm thay thé nao, khi vira thua van game, tam trang ti€c nuéi/hoi byec...
ma lai nhan cai théng bao “Ban da chét!”?

T6i khong thdy vui, dwong nhién.
Tham chi, toi thdy thong bao do dién ta that kém duyén.

Cdi sy kém duyén nay chuyén bién sang thanh khé xtr, khi t6i chirng kién
dtra con (5 tubi) nha anh hang x6m ciing choi trod nay, r6i héi bé no: “Nguoi
ta viét gi ddy ha bo7?”.

B0 no gdi dau, bdo: “Nguwoi ta viét la danh lai di!”. Vay day!

Néu do khong phai 1a “Ban da chét!”, ma la... “Tiéc qud! Ban thr lai nhé!”,

hodc “Khéng sao! Lam lai nao!”, hay “Th thém lan ntra!” thi c¢6 phai dé
nghe, hop ly hon bao nhiéu khong?

D6, cac ban thay day! Cau chuyén & day don gian 1a mét 1&i noi, cling 1a mét
Content cwce ky tiéu tiét, nhwng tac dong ctia né thi khéng nhod, béi do la sy
tinh té, nhay cam trong cudc s6ng hang ngay.

RE R

Lai ndi chuyén twong ty, toi rat nhé cdy ATM ctia mot ngdn hang & gitra
pho Chuia Boc (quan Pong Pa, Ha Noi).
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Tai sao trong v6 s6 cay ATM khac nhau ma téi da rat tién, thi mét cdy ATM
rat-binh-thwong dé lai khién t6i... nhé?

La bé&i trong mot lan tinh cor ghé vao rat tién trwde day, toi bat ngo khi thay
dong thong bao hién ra trén cdy ATM d6. N6 khong giéng nhw nhirng thong
bao quen mat ma tdi thwong thay.

Thong bao ctia cay ATM @6 viét: “Xin cam on quy khach vi da cho chang t6i
co hoi dwoc phuc vu!”.

That sy bat ngo’!

» o«
!

D6 khong phai la nhirng thong bao quen thudc kiéu “Xin cam on!”, “Hen gap
lai!”, ma la mot cau viét da dai dé tao ra sy khac biét, va da tha vi dé gy an
twong.

Pwong nhién, dn twong do khién t6i cd ¢d cdi nhin tich cwe hin vé thwong
hiéu ngan hang dy, du trwéde ddy, toéi chwa dé y nhiéu. Tat nhién, cling xin
ndi thém rdng, qud trinh rat tién tai d6 rat thuan loi, nhanh chong va dé
dang.

Cé thé noi, cau thong bao gay an twong ké trén la moét diéu dang khen, khi
nhirng ngwoi “lam Content” da y thirc vé cong viéc ctia minh tir nhirng chi
tiét nhé nhat nhw vay.

*kEkhk

Trwdce day, téi co mot bai viét dd dwoc cong dong Content Writer yéu mén,

2y
"

tén la “Sai lJdm pho bién nhat cta ngwoi viét Content: Dat but la... “vé voi

Bai viét do chi ra vai tro quan trong cta 16i viét khai thac sy viéc gan gii, cu
thé, dé hinh dung trong cudc séng hdang ngay.

Con bai viét nay twa nhw phan ké tiép vay!
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Nghia 1a khong chi khai thac sy viéc gan gii, ma muén dat t&i sy thanh
cong, Content Writer con phai y thie va rén luyén ngoi but dé lam chin chu
tirng chi tiét.

Nén nhé rdng, moi chi tiét sé déu gép phan thé hién sy tinh té, nhay cadm
ctia ndi dung - ma cai th tinh té, nhay cdm ay chinh 1a yéu t6 “dinh kout”
khéng thé thiéu, mot khi nguwoi viét mudn thuyét phuc, mudn dung cham
vao cam xuc cta doc gia.

Ngam ra, cai nghé viét lach Content nay hay that, ma ciing kho that, phai
khoéng moi nguoi?

Tdc gida: Trung Hiéu - vietchuyennghiep.vn
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Viét lach bat trend: Pang khen hay...
dang then?

Nhéan viéc tham gia mot sw kién vé Content Marketing, v&i cha dé "bat trend
khi lam noi dung”, t6i nhan dwoc mét bo cau héi xoay quanh cau chuyén
nay.

D6 la nhirng cau hdéi tét, gitup ich cho ngwdi tré méi bat dau bwdc chan vao
cong viéc Content Marketing. Do vy, t6i da ghi lai phdn tra 1&i cia minh, dé
chia sé rong rai hon, ra ngoai quy moé ctia mot sw kién thong thwong.

Qua day, t6i hy vong cac Content Writer sé tranh dwoc nhiéu sai lam khong
déng c6 khi "bét trend", béi thwec té, toi thdy rat nhiéu quan diém nham lan
dang tiéc lién quan t&i cach lam nay.
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Kiéu nhw: "Bat trend 1a bat chwéc”, "bat trend la troll troll, kém chat lwgng"
hay "toan bo hé ndi dung Content Marketing ctia doanh nghiép déu phai...
bat trend". Tat ca déu that l1a phién dién!

Hoéi: Theo anh, viéc dp dung trend trong Content Marketing cé quan trong
khéng?

Toi dap:
Pwong nhién la cé!

Viéc dung trend dé tao ndi dung nghia la minh "bat ddu bdng diéu moi
ngwdi quan tdm", no giap tao ra sw hdp dan.

Yéu t6 nay giup tranh mot diéu sai ldm ma khong it Content Writer mac
phai, la khé&i tao néi dung "ttr diéu (chi) ban than minh quan tam", béi ho
nham lan rdng, "minh thich thi han ngwoi khac cling thich”.

Bén canh d¢, trong Content Marketing, giai doan khai thac "Nhan thc" rat
quan trong. Mué6n khai thac, ching ta phai str dung ca dé tai néng ("bdt
trend") va ngudi, nghia la ngoai nhitng y twdng ndi dung minh tw ndy ra
(ngudi, dang chuyén dé), thi con can dwa vao dé tai nong dé phong phu hoa
hé ndi dung.

Néu khong "bat trend", nghia la hé noi dung Content Marketing cia doanh
nghiép ludn & trang thai biét lap. D6 la mot sy dang tiéc.

Héi: Thwa anh, viéc bdt trend trong Content Marketing c6 dwoc dao tgo
khong?
Toi dap:

Thoat nghe "bat trend" thi cac ban sé hiém thdy cac kénh chinh théng dé cap
trén goc do hoc thudt. Béi thé, noi viéc "dao tao bat trend” thi hoi bubén
cuori.
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Tuy nhién, néu nhin vao ban chdt van dé thi chung ta sé hiéu va chang c6 gi
la bu6n cwoi ca.

Trong do, khi dao tao ky ndng viét lach Content Marketing, PR, t6i thwong
noi vé "ky nang dé tai", bao gobm ky nang phat hién dé tai nong phu hop véi
linh vire/san pham/dich vu/thwong hiéu... cia doanh nghiép.

Phan "ky nang phat hién dé tai nong" chinh la "bat trend" theo cach goi n6m
na ma chang ta thwong nghe.

Khi hiéu ban chat "bdt trend" 1a khai thac dé tai nong phu hop linh viee ctia
minh thi chung ta sé thdy rd sy can thiét. Dang tiéc, mét s6 ngwoi hiéu sai,
khi cho rang, "bdt trend" 1a lam gi do troll troll, cdu view nhat nhéo, bat
chap.

Tham chi, cé hoc vién tirng hoi t6i rang: "Theo thdy, em nén di theo phong
cach nao khi lam néi dung? Nén "badt trend" cho thoi thwong, hay lam néi
dung chat lwong, c6 chiéu sau?".

T6i kha bat ngo véi cau hoi do, bédi vi "tai sao em lai nghi rang, viéc 'bat
trend' thoi thwong thi khong can chat lwong, chiéu sau?".

"Bdt trend" 1a khai thac dé tai thong tin ma moi ngwoi dang quan tdm, ban
tan. Pwong nhién, khi lam ndi dung "bat trend" thi cling phai dinh kéem yéu
td chat lwong, gia tri hivu ich vao d6, ch dirng hiéu nham "bat trend" 1a x6¢
noi, hot vang.

Ban than nhi¥ng kénh chinh thong nhw bdo chi ciing phai bat trend kia ma!

Trong Content Marketing, khi ta phat hién mét trend phtt hop thi viéc dwa
vao trend d6 dé binh ludn, dan dit... dwa trén goc nhin chuyén mon 1a diéu
dwong nhién can lam.
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Héi: Vé&i "ngwdi méi” (newbie), anh ¢6 l&i khuyén nao dé cdc ban biét bdt
trend t6t hon? Nhw la bat dau tir ddu, dung ky ndng gi?

Toi dap:

Thuwe sy thi dé tra loi thau ddo cdau héi nay, t6i phdi dung mét chwong trinh
hoc, v&i hoc phan vé dé tai, dé giai quyét.

Trong khudén khé mét cau trd 1o, tbéi cho rdng, néu "nguwdri méi" mudn bat
trend, cac ban phdi y thirc theo sat thong tin, phai bam vao cac ddu moi céd
trend.

Chdng han: Thwong xuyén gop madt trong cac hoi nhém mang xa héi, theo
doi cac tai khoan FB thao tin, doc bao, xem TV...

C6 mot so6 cach kha don gian dé thye hién diéu trén, nhu:

+ Voi trend mang xa hoi, cac group tap trung déng thanh vién (tuy tirng linh
vwre) 1a ngudn khéi phét/lan truyén trend khéng thé bé qua.

+ V&i trend bao chi, ta ¢6 thé 1én trang Bao m&i, xem phdn "Xu hwéng" (bén
phai, phia dwéi). Bao chi nhdc nhiéu téi cha dé gi, & do sé hién to va ro.
+ Vi trend video clip YouTube, ta c6 muc "Kham pha" vé&i cac video nam

trong "Xu hwéng".

+ V&i trend tim kiém Google, ta c6 thé xem trong trends.google.com (tuy
bién theo thi tredrng, thoi gian...).

Tém lai, muon bat trend thi chiing ta phai chiu doc, chiu xem, chiu nghe.

Cé diéu kha budn cwoi la téi gap mét s6 ban lam nghé Content ma lai gity
quan diém: Khong xem thong tin tiéu cyc dé€ tranh sinh nang lwong tiéu
cwe; Khong hay doc thong tin, it lwdt Facebook...

Can hiéu rang, viéc doc-nghe-xem @6 la bwdre thu thap théng tin can thiét dé
lam viéc, cht khong phdi "thich hay khong thich".
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Sau khi c6 trend, chung ta lai phai c6 ki ndang ldp ké hoach/lén dé cwong noi
dung, dé khai thac trend mét cach hiéu qua, nhdm dam bao rang, trend do
6 sdc thai phtt hop (véi thwong hiéu, véi hé ndi dung dang trién khai).

Dirng nham 1an rdng, c thay trend la... bdt, b&i bat "blra" 1a sai. Ngwoi lam
ndi dung phai biét trend nao phu hop sdc thai, cach khai thac nao dung
dworc, cach nao khong. Muén thé, ching ta phai tinh todn can trong.

Ké @6 la ky nang lam néi dung, nhw viét lach chang han: Phai c6 ky nang nay
dé thé hién dang y do, dat muc dich ban dau dé ra.

Tém lai, m6t "hanh trinh" bat trend dé tham khdo la: Nam bdét, thu thap
thong tin, phat hién trend => Tinh toan cach khai thac dé phuc vu muc dich
Marketing, truyén thong... => Tao ndi dung.

Néu khong theo hanh trinh nhw vdy, viéc bét trend rdt dé gap rui ro, hodc
khoéng dam bdo chat lwgng.

Héi: Theo anh, c6 phdi bdt ky ngwdi viét Content ndao cting phdi biét bat trend
khong?

Toi dap:

T6i nghi la "Khong", b&i vi c6 nhitng ngwoi viét hay, viét gidi, ho khong can
di theo trend ma van tao ra dwgc nhirng ndi dung hay ho, tha vi.

Trong d6i ngti lam Content Marketing dung chat, luon cé khong gian danh
cho nhirng cay but khong bat trend ma biét tao ra cdc ndi dung hdp dan.

Tat nhién, nhw da noi, viéc biét bat trend la mét lgi thé nén co, giap gidi
quyét khau y twdng sang tao, tranh tinh trang can nguén dé tai khi lam noi
dung.
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Hoi: Thé hé nguwoi tré hién nay - Gen Z - dwoc cho la da-zi-ndng, sinh ra trong
thoi cong nghé, cé tinh sdng tao cao. Liéu c6 thé néi rdng, cdc ban Gen Z lam
Content thi sé bdt trend t6t hon cdc thé hé khdc hay khéng, thwa anh?

Toi dap:
T6i cho rang "Khong!".

B&i vi triedre khi nhirng thé hé (gen) kia gia nua, thi ho cling tirng la "gen tré
nhw gen Z". Noi cach khac, lgi thé sang tao khong phai la sy doc quyén cta
mot thé hé nao ca, no la thé manh cia ngwoi tré. Do vay, thé hé "hau gen Z"
sé lai s& hitu thé manh nay ma thoi.

Bén canh dd, nhw da bay t6 vé "hanh trinh" bat trend, thi viéc khai thac
trend khong don thuan la nam bat dwgc thong tin ctia trend d6, ma con la
chuyén tinh todn, trién khai n6i dung dwa trén do sao cho hiéu qua.

Bang khong, viéc bat trend chi la cau chuyén ctia "du", "hong" ma thoi!

Piéu dé nghia la, gen Z mudn bat trend tot, thi cling can phai hoc cach lam
ndi dung mot cach dang dan, nghiém tuc.

R R

Hy vong rang, qua phan Héi - DPap noi trén, cac ban tré sé hiéu hon vé viéc
viét lach bat trend, khi lam Content Marketing, PR cho doanh nghiép.

Néu cdc ban lam ding, thi that dang khen. Con ngworc lai, bat trend ma "léch
song", thi qua la... dang then. Cai ranh gi¢i gitra chit "Khen" véi chiv "Then”
ay, nhiéu khi that qua mong manh!

Tdc gid: Trung Hiéu - vietchuyennghiep.vn
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GOc sai lam: Chwa viét lach, da muon...

o N

viét sach!

Dao gdn ddy, chdng hiéu sao, to6i thwong co "duyén” chia sé vé nhirng diéu
sai lam trong cong viéc viét lach, cht yéu do nhirng l&i dat hang cta cac sw
kién.

Tat nhién, chdng cé gi dang tw hao trong viéc chi ra sai lam. Thay vao d¢, t6i
xem ddy la mot sy chia sé, mot sy dong cam, khi chinh ban than minh ciing
tirng mdc vao mét sb sai lam nhw vay khi con tré.

Téi hy vong nhirng gi viét ra sé giap nguwoi tré di theo con dwong viét lach
tranh dwoc "6 ga", "6 voi" ma rat ngdn thoi gian phat trién ban than.

Cau chuyén sai lam hom nay c6 tén la... "Chwa viét lach, d@ muon viét sach!".

RE R
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Thoat nghe, nhiéu ngwoi sé to mo: Ua, chwa tirng viét lach, tai sao lai di viét
sach?

T6i cling ngac nhién nhw vay, khi nghe 1&i bay té cta khong dwéi 4 ban tré
tho 10 riéng v&i t6i, khi ho biét téi la ngwdi hay viét.
"Tai sao em lai muon ra sach?".

"B&i vi... em tin rang, nhirng bién c¢6 vé tinh cam (vé cudc song...) ctia em rat
ddc biét. Em muén truyén cam hirng/muoén coi d6 la buwéc da cho sw
nghiép...".

Khoan d3a!

Thoat nghe, ching ta c6 thé thdy dong cam. Nhwng néu nhin vao géc ré van
dé, toi thdy qua nhiéu th bat 6n.

Diéu ky la 1a ¢6 khong it ngwdi tré van nghi, ddy 1a mot chat liéu (co loi) cho
viéc truyén thong cta ho... Trong khi do, t6i lai chi thdy 3 diéu sai lam lap 16
quanh y dinh nay.

R R

Tht nhdt, cidc ban tré c6 thé da trai qua nhirng ca séc, néi dau, cu vdp...
trong cudc song. Va ho nghi, thé that la ghé! Han nhiéu ngwdi chwa tirng
trai qua diéu "ghé" nhw vay, gio viét ra thi chdc thu hut lam.

Thwc ra khong han vay!

La ngwoi lam bdo, téi da gap nhiéu hoan canh khiing khié€p, gap nhirng con
nguoi trai qua nodi dau tot cing ma tham chi, khi dt but viét, tay minh con
cam thay run ray.

Nhung t6i khong noi vé "mirc d6" ndi dau, ma quan trong 1a "muc dich"
truyén tai ndi dau, cu vap, cu sbc dy, d€ lam gi?

Nhirng ai sé quan tam? Moi ngwoi ¢o6 thiee s muon doc khéng?
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P66 ma&i la van dé!

Nghia la: Khi viét lach, ching ta nén dinh vi "bat dau bang diéu moi ngwoi
quan tam", ch khéng phai la "diéu ban than minh quan tam".

Mot khi chwa tinh toan, chwa chudn bi ké hoach cho diéu d6, thi "viét sach

vé cu sOc, nodi dau..." ctia minh that khé dé truyén cdm hirng!

RE R R

Tht hai, t6i luén e ngai rang, khi mang "vét seo" ctia ban thdn ra dé truyén
thong, néu ho khéng tinh trwdc vé kha nang bi "dong dinh" vao sw viéc day
dau an tiéu cwe, thi d6 1a mot bwée di that rai ro.

D6 1a sy danh d6i, chir khéng phai la "dwoc nhan'.

Chdang han, mét c6 gai bi that tinh, suy nghi tiéu cyc téi mre ty lam ton
thwong ban than. Sau khi dwoc moi ngwdi ho tro, dong vién, 6 dy vuot qua
cu sbc, r6i ndy y twdng viét vé giai doan khing hoang nay, dé chia sé/truyén
cdm hirng cho moi nguoi.

Vay 1a c6 gdi - gior da vwot qua ndi dau - lai bi "chét danh” thanh "dra con
gai ho d6/ngu doét vi tinh", ch khong phai 1a "tac gid sach" hay mot vai tro
chuyén mén nao nhw cé6 &y mong muon.

Hodac néu cudn sach ay thanh céng, ¢6 gai lai c6 xu hwéng tiép tuc khai thac
cac goc canh cda cau chuyén. N6 khién cb dy cr quanh qudn madi véi chat
liéu truyén théng nay, ma khong thoat ra dwoc...

Tom lai, thiéu di sw tinh todn, viéc khai thac mot "vét seo" d€ viét sach sé vo
cung bat lgi!

*kArkh*x

Tht ba, t6i thdy qua ai ngai, khi ky ndng viét lach cta ho méi & mic trung

binh, chwa thwe chién dén noi dén chon, ma gior, ho lai nghi té¢i budc di
"qua strc" la viét mot cubn sach.
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DPirng cho rdng, gier ¢6 hdn dich vu "chap bat", viét thay cho minh, thi c6 thé
dé dang coi nhe. Mot cudn siach "tdm ddc, khai thac ky trc, ndi dau..." thi
khong thé nao d€ nguwdi khac viét thay, trir khi ta qua ban, t&i ndi chdp
nhan... "thué ngwoi dé ho'!

Viét lach 1a cau chuyén vira dé, vira kho. Dé & chd... ai cling viét dworc,
nhwng khé 13 viét lam sao cho hay, cho dé hiéu, dung cham cadm xuc, thuyét
phuc va dat muc dich ctia minh.

B&i vay, mot khi chwa tirng viét lach (moét cach cé y thirc), chwa tinh toan,
chwa c6 bé phong, thi that kho dé noi vé sy thanh cong nhw nhirng ban tré
dy mong muon.

ROE R R

Vay, liéu c6 phép mau nao xdy ra cho nhitng ngwoi chwa tivng viét lach, ma
lai viét sach thanh cong hay khong? Lich st tra loi 1a "Co!".

Pé 1a treong hop cta Henri Charriéere - tac gid cuon hoi ky "Ngwoi tu khé
sai" (Papillon).

Trdi qua mét hanh trinh tu téi (vi bi két an oan), tim moi cach vwot nguc,
that bai cd chuc lan ma khéng nan chi, cu6i cing, Charriére tw tim dworc tw
do cho ban than.

T&i mot ldn, khi lang thang trén phé, 6ng dirng chan trwedrc moét hiéu sach va
to mo v&i cuén hoi ky cia mot ban nhé song sét qua tran dong dat. Do la
mot cu6n sach ban chay.

Poc mot mach tir ddu t&i cubi, Charriére nhan ra rdng, néu "chi ¢6 vay" ma
da ban chay, thi hanh trinh gian trudn ctia cudc doi 6ng han la sé "ban dwoc
gdp vai lan". Charriére bat tay vao viét, "Ngwoi tu kho sai” ra doi va thanh
cOng ruec ro.

ROE R
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Tat nhién, t6i ké cadu chuyén cta Henri Charriére va "Ngwoi tu kho sai”
khong phai la dé dong vién nhirng ngwoi tré "chwa tirng viét lach, d@ muén
viét sach".

Téi ké, chi vi mudn bai chia sé nay da chiéu ma thoi.

Néu ban cho rdng, cu6c do&i minh da gian trudn nhw Henri Charriére véi
"Ngwoi tu kho sai”, vay thi ban cé thé "viét sach" ngay khi chwa tirng viét
lach. Bang khong...

Tém lai, mét khi da nghi t&i chuyén viét sach, thi can xac dinh r6 rdng, sach
phai mang lai gia tri cu thé nao do, cho mot tép dbc gid nhat dinh, chw
khong phai chi la ké nhat ky cuéc doi minh.

Néu dworc lya chon, toi sé khong chon "viét sdch" d@é lam bé phong, ma thay
vao do, la viét lach rén ngoi but, tao thwong hiéy, an twong cong dong. T
bé phong nay, ta viét sach thi sé hiéu qua hon.

Suy cho cung, ctvr mdi khi ddt but, du viét thi to tat nhw mot cudn sach, hay
viét diéu nho bé nhw bai chia sé nay, thi diéu quan trong nhdt van la nham
téi muc dich chung: Mang lai gia tri cho moi nguoi!

M6t khi khong cé gia tri, thi "cuén sach" cling chi 1a mét tdp gidy chira dong
ky tw 1o0n x0n ma thoi.

Tdc gia: Trung Hiéu - vietchuyennghiep.vn
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Vu “gianh khach” cia Vietnam Airlines:

PDung hay sai?

Loi twa: Nguwoi viét lach Content/truyén théng luén cdn y thire vé yéu t6 "sdc
thdi" - Liéu n6i dung minh tgo ra cé thé tdc dong, dnh hwéng thé nao dén
ngwdi tiép nhdn? Néu tinh todn nhdm sdc thdi, hodc khéng dé'y t&i nd, rdt cé
thé, chiing ta sé gdp phdi "va", nhw tinh huéng néi dung dwéi ddy ctia Vietnam
Airlines.

Hang hang khong Vietnam Airlines vira dé xdy ra mot sy viéc khién nhiéu
ngwoi quan tam.

Pwong nhién, thong tin vé sy viéc d6 hién chi cé thé doc qua mang xa héi
Facebook, khi ngay n6i dung goc trén trang thong tin ctia Vietnam Airlines
da bi g& roi.

Téi xin tém tdt so lwge nhw sau, dwa vao thong tin ma Facebooker Dwong
Tiéu chia sé: M6t doan vy, bac si gom khoang 50 ngwoi cia mot dia phwong
da dong y di chuyén bang mdy bay ctia hdng X (chwa o).

Khi hay tin @4, mot nhan vién ctia Vietnam Airlines (ngw¢i dwoc cho la can
bd Poan & doanh nghiép nay) da tim cach thuyét phuc dé doan y, bac si trén

Tac gia Nguyén Trung Hiéu - Ngudn: http://blog.vietchuyennghiep.vn Trang 26



Nhi¥ng sai ldm ma Content Writer cdn tranh khi viét ldach -
Vietchuyennghiep.vn

thay d6i ké hoach ban dau, khéng dung dich vu ctia hdang X ntra, ma chuyén
sang may bay cda Vietnam Airlines.

Sy viéc tré nén “lum xtum” khi chinh b phan truyén théng cta hang hang
khong qudc gia viét bai “ca ngoi” s nd lwe, quyét tdm ctia nhan vién “gianh
khach”. Bai “ca ngoi” dwoc viét dwdi dang phong sy nay da dang trén trang
ctia Vietnam Airlines.

Phan tng vé ndi dung trén, nhiéu Facebooker da té thai do birc xtc, vé hanh
vi “gianh khach” réi lai “tw hao”, khién cho hang bay phdi g& bai “ca ngoi”
ngay sau do.

Vay, néu nhin vao sy viéc d6 dé phan dinh dung - sai, thi Vietnam Airlines
liéu co... mac 16i?

Theo quan diém cd nhan cda t6i, thi hanh dong “gianh khach” ctia Vietnam
Airlines khong sai!

Tai sao? Ho 1a mét doanh nghiép, hoat dong kinh doanh vé&i mong muén céd
1di. Pwong nhién réi, doanh nghiép nao chang vay!

Pa la kinh doanh, thi han nhién phai c6 sy canh tranh, thdm chi Ia canh
tranh rat khéc liét. Vdy thi viéc tim moi cach dé thu huat, kéo khach hang vé
phia minh - di nhién la nhitng cach thtrc trong khuén kho phap ludt - la
mot 16 rat dé hiéu.

Néu bdo rang, cdi cach “gianh khach” dy la xdu xi, Vietnam Airlines l¢ii dung
vi thé, wu diém quy mé, dich vu cia ho dé canh tranh, thi that khong thoa
dang!

B&i khi dwa trén ly 1€ d6, hdn 1a Vietnam Airlines sé chdng bao gi canh
tranh dang nghia dwoc, khi nhiéu d6i tht c6 quy m6 nhé hon ho.

Lai cé nguoi sé tranh ludn 1a, tr thi Vietnam Airlines cé thé canh tranh, thu
hut khach khi nhirng vi khach d6 dang ban khodn, chon lwa dich vu. Con
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mot khi khach da cé ké hoach chon hang r6i, ma nhdy vao “gianh”, thi la xau
xi, la khéng dep (vé madt sic thai, tinh chat).

Téi nghi kiéu ly luan d6 that khé di t&i hoi két, vi ai chang hiéu “thwong
trieong la chién treong”. Néu chiu ap lwe doanh s6, biét dwgc mot moi hang
mang lai doanh thu cho c6ng ty, ma bé di, thi... c6 dé dang khong?

Pat minh vao vi tri ngwoi lam kinh doanh, téi cho rdng, cau tra loi la
“Khong”. That khé dé ap cai “quy chuan dao dirc” ay vao trwdrng hop nay.
B&i trén thwong triwedrng, c6 bao nhiéu thwong vu da thay do6i phut chét, khi
but chwa kip ddt xuong ky vao hop dong? (Tham chi, hgp déng da ky ciing
c6 thé thay d6i, nén m&i phat sinh ra cac diéu khodn rang budc, dén bu... rat
cu thé do).

Néu dirng & ngoai ma nhin vao, chung ta cé thé ché bai rdt dé. Nhwng dat
minh vao vi tri ngwdi trong cudc, chiu ap lwe, cdu chuyén sé da chiéu hon.

Chdng phai nhiéu ngwdi van nang 1én dit xuéng két qua kinh doanh ctia
Vietnam Airlines, so v&i cdc hdang d6i tha hay sao? Néu ho khoéng canh
tranh, lam sao co6 két qua?

NHUNG...

Pdt trong hé quy chiéu truyén thong doanh nghiép, thi Vietnam Airlines
hoan toan sai khi mang sy viéc trén ra dé viét thanh cau chuyén “phong sw”
cong khai.

D6 1a cdi sai vé truyén thong, khi nhirng ngwdi 6 trach nhiém da thiéu nhay
cam, kém tinh té trong treong hop nay.

Noi gi thi noéi, Vietnam Airlines lu6n dwoc nhac tén la “hang hang khong
quéc gia”, nén du cho ho canh tranh song phang, thi viéc ho “gianh khach”
xong tw “ca ngoi” sé khién cho dw ludn dé cadm thdy... gai mét.
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Tam quéc gia ma, ho lam gi dung thi la dwong nhién, lam gi sai (gia st) thi
do 1a cdi sai “khong thé chap nhan”, “khtng khiép”, “ghé gébm”, du trén thyc
té, mirc do co thé khong dén vay.

Chwa ké, trwedrc d6, hang hang khong nay con bi nhdc téi véi viée xin ho tro
ngubén von hoat déng, trong canh dich bénh Covid-19 kho khan. Théng tin
nay bi gan mac la Vietnam Airlines dwoc “wu &i”...

Trong hoan canh bét lgi d6, ma ho lai mdc mot 16i thiéu nhay cdm, kém tinh
té, thi r6 rang la sai. Tat nhién, xin nhac lai, dé la cai sai trong viéc truyén
thong.

Con vé kinh doanh, theo t6i, ho khong sai khi dat quyét tdm canh tranh nhw
sw viéc vira néu.

Néu ho khong tw c6 y thirc ctru 1dy chinh minh, khéng biét gia tri quy bau
cta tirng don hang dat dworc, thi d6 mai la cai sai chét ngwdi trong viée kinh
doanh.

RO rang, tht tw duy “Oanh liét, 1dy ltrng roi... chét doi” chwa bao gitr dworc
dan kinh doanh danh gia cao ca!

Tdc gia: Trung Hiéu - vietchuyennghiep.vn
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Tai sao t6i khong chia sé cau chuyén fake
“bac si Khoa”?

La ngwdi thwong xuyén theo déi tai khodn Facebook ctia nha bdo Nguyén
Pwc Hién (Pho TBT Bao Phap luat TP.HCM), t6i da tiép cdn gan nhw s&m
nhat v&i théng tin “bdc si Khoa rat 6ng thé ctia me, nhwong cho san phuy, réi
sau do, anh lai tw tay d& dé cap song sinh cho san phu dé”.

Tai sao ti€ép can s&m, ma t6i lai khéng chia sé cdu chuyén ddy cam xtc nhw
vay?

Dwong nhién, khong phai la vi t6i “vd ngwc” nhw mdy vi “chém gié sau khi
da co két qud”, rang “doc la thay ngay phi logic, doc la thdy ngay cdi sy fake
news’...

Té6i khong chia sé, don gian b&i & vai tro mét nguwdi lam truyén théng, tbi
cam thdy gorn gon véi yéu to sic thai ma cau chuyén dem téi. Sdc thai dy la
gi vay?
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Mét nguwoi con rut 6ng thé ctia ding sinh thanh, dé nhwong cho nguoi
dworc cho la can thiét hon (sdn phu mang song thai) (?!).

Dt cho d06 1a cau chuyén c6 that di chang niva, thi t6i thady ngay mot sy dung
ddng, tranh cdi trong tdm trang va cam xudc: Hy sinh mang song ctia nguwoi
than dé€ ctru ngwoi khdc, thi... 6 hiéu dwoc khong? Khong, kho hiéu 1am!

Do vay, ké cd khi tiép can cdu chuyén tir s¢ém va tham chi da nghi la n6 c6
that (vi toi tin nguén phat la mot nha bdo uy tin), thi téi cling c6 quan diém
khong chia sé.

M6t sdc thai dung ddng, gon gon va tranh cdi nhw thé, thi ré6 rang khong
nén nang cau chuyén lén. N6 sé lam kho6 nguoi trong cudce, cling nhw day
moi ngwdi vao nhirng cudc tranh ludn bat phan hoi két...

Thé r6i sau nvra ngay, chung ta déu biét do la cdu chuyén khong ding sw
that.

Vay, sau sy viéc nay, toi cé nén tiép tuc theo déi Facebook ctia nha bao Purc
Hién ntra khong? Chac chdn cé.

B&i toi tin rdng, sw viéc d6 la mot tai nan - thi tai nan “fake news” ma bat ky
ai cling c6 thé mdc vao, chdng nguwdi nao da tw tin ma v ngwe “ta khong
bao gior viwdng phai”!

La nguoi viét cam xac, anh Hién da ty thira nhdn viéc ban than dé cam xuic
1an &t, va mdc sai lam (dang tdi cdu chuyén ma thiéu sy kiém chirng).

Vay la du!

T6i van theo doi Facebook ctia anh Hién, vi qua d9, t6i dwoc doc rat nhiéu
thoéng tin, cdu chuyén co gia tri, y nghia va cam xuc - khi anh Hién la nguoi
chirng kién, trwc ti€p tham gia nhiéu hoat dong tinh nghia xa héi dé giup do
nguwoi khé khan tai Sai Gon. Anh dy da c6 nhiéu bai viét phan anh nhirng
goc khudt ma téi khong doc dwoc & noi khac.
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Do la diéu t6i tran trong va ghi nhan.

Con tai nan vira qua, t6i tin 1a nd sé gitp anh Hién, t6i va nhirng ngwoi khac
phai than trong hon khi viét lach, truyén tdi thong tin.

L&i tw ran minh nay, 16 rang chang bao gio 1a cii cd!
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LUU Y:

Toan bo ndi dung ctia eBook nay da dwo'c toi
dang ky ban quyén.

Do vay, moi sw trich dan lai déu can ghi ré
nguon:

Tac gia Trung Hiéu - Blog Viét chuyén nghiép
(http://blog.vietchuyennghiep.vn).
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