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Vietchuyennghiep.vnh ACADEMY & AGENCY

Gidi thiéu tong quat

Cong ty TNHH Dao tao va Dich vu Viét chuyén nghiép (Vietchuyennghiep.vn
ACADEMY & AGENCY) cung cdp cac khoéa dao tao Ky nang "Viét chuyén nghiép",
danh cho ngwi lam Content Marketing, PR.

Bén canh d6, chung t6i cling cung cdp goi dich vu agency Content (Marketing, PR,
Brand) cho doanh nghiép.

Ngwoi sang lap Vietchuyennghiep.vn ACADEMY & AGENCY la nha bao, nha van
tw do kiém gidng vién Nguyén Trung Hiéu - nguwoi da ¢6 hon 13 ndm kinh nghiém
trong linh viec Content Marketing, PR, gidng day, bao chi va van chwong.

Bai giang ctia Vietchuyennghiep.vin ACADEMY & AGENCY dwoc bién soan khoa
hoc, dé hiéu, dé 4p dung va c6 tinh thwc chién cao.

Vi kinh nghiém ctia minh, Vietchuyennghiep.vn ACADEMY & AGENCY tw tin
truyén cam hwng va kién thirc cho cac hoc vién, dé nang tdm trinh d6 lap ké
hoach, thwc thi Content Marketing, PR ctia hoc vién 1én mirc chuyén nghiép.

Sau khi tham gia, hoc vién con dwoc ho tro stra bai dé tién bo hon. Quad trinh ho

tror nay co thé kéo dai su6t 1 thang.

Trong khi dd, v&i khach hang doanh nghiép, dich vu agency Content (Marketing,
PR) ctia Vietchuyennghiep.vin ACADEMY & AGENCY mang t&i giai phdp toan
dién, dé xay dwng "hé ndi dung goc" khac biét, chit lwong va hiéu qua.

Vé&i Vietchuyennghiep.vn ACADEMY & AGENCY:
“Viét chuyén nghiép” 1a... “Viét cam xuc - viét thuyét phuc - Content goc!”.

Vietchuyennghiep.vn ACADEMY & AGENCY
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Giang vién Nguyen Trung Hiéu

I. Gidi thiéu:

Ong Nguyén Trung Hiéu la nha sang lap, giam ddc kiém gidng vién chinh day
Content ctia Cong ty TNHH Dao tao va Dich vu Viét chuyén nghiép
(https://vietchuyennghiep.vn - Vietchuyennghiep.vin ACADEMY & AGENCY).

Hién, 6ng cling la gidng vién hop tac va day Content Marketing, Content PR tai
Vinalink Academy.

Trwéce do, 6ng tirng ddm nhiém nhiéu vai tro céng viéc khac nhau:

- Trwéng phong PR, Tap doan TMT Motors.

- Gidng vién bdo chi, Hoc vién Cong nghé Bwu chinh Vién thong (PTIT).
- Gidm d6c¢ Truyén thong - Marketing, Thim my Nhw Hoa.

- Nha bdo, Bao An ninh Thu d6.
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- Chuyén vién PR & Marketing, Thong tan xa Viét Nam.

Ong Nguyén Trung Hiéu cé chuyén mon bao chi, truyén théng, van chwong va
Marketing. Ong t6t nghiép ky sw chinh quy ctia khoa Pién tix Vién thong (Dai hoc
Bach Khoa Ha N6i), ctr nhan chinh quy ctia khoa Bao chi (Hoc vién Béao chi va
Tuyén truyén).

Ngoai nhirng cong viéc chinh thirc néi trén, d6ng Nguyén Trung Hiéu tirng hop tdc,
cong tac lam néi dung cho nhiéu doanh nghiép va nhirng toa soan khac nhau,
nhuw:

+ Doanh nghiép: Tan Hiép Phat; FPT; Aura Capital; Tam Hong Phuc; CarCam;
Revophar; Maxcare...

+ Toa soan: VIC News, Lao dong, D& song Phap luat, VietnamPlus...

Ong ciing sdng tac van chwong tw do tai Blog Vi Doi (https://vidoi.top), dwoc
nhiéu déc gia dén nhan.

II1. Kinh nghiém chuyén mén:

Ong Nguyén Trung Hiéu da c6 hon 10 ndm kinh nghiém trong linh virc viét lach
(bdo chi, PR, truyén thong, Content Marketing, van chwong...), cling nhw giang
day Content.

Cac hoc vién ludn bay té an twong vdi phong cach gidng day gan giii, dé hiéu, hap
dan va c¢ tinh truyén cdm hirng cao ctia 6ng.

Bén canh viéc giang day cac hoc phdn lién quan té&i Content va dwoe hoc vién
danh gia cao tai Vinalink, cling nhw tai cac khéa dao tao riéng cta
Vietchuyennghiep.vn Academy, 6ng con day in-house theo 1&i moi ctia cac doanh
nghiép, nhw: Céng ty CP Thoi trang Yody, Cong ty Thaim my Nhw Hoa, Tap doan
cbng nghé Vietsens, Van phong Luat sw Thién Thanh, Céng ty Dwoc phdm
Revophar, Cong ty Maxcare Home...

Nhirng dw 4n Content Marketing ma 6ng Nguyén Trung Hiéu trwec tiép 1én chién
lwore, diéu hanh nguén lwe nhan sy thwe thi nhw dy an Pep Nhw Hoa, Chuyén
tiéu dwong... dd mang lai két qua tich cyc!
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Ngoai ra, cé thé ké dén cac doanh nghiép tirng st dung dich vu ndi dung ctia 6ng
Nguyén Trung Hi€u nhw: Tan Hiép Phat, Carcam, Nha hang Ngon Garden...

II1. Thanh twu gidng day:

1. Cac khéa hoc Ky nang Viét chuyén nghiép Content Marketing, PR cta thwong
hiéu vietchuyennghiep.vn: Hoc vién la nhirng nguwdi lam truyén théng, Marketing,
phu trach doanh nghiép...

C6 thé ké dén cac hoc vién tiéu biéu nhw: Gidm d6c chudi nha hang Vua Tao pho;
Giam d6c Coéng ty reou vang Minh Phwong; Phu trach truyén théng cia Cong ty
tw van chirng khodan AzFin; chuyén vién Content Marketing, PR ctia Cong ty Céc
Céc, Dwoc Revophar...

2. Cac hoc phdn Content tai Vinalink Academy.

3. Day in-house tai cac doanh nghiép: Tap doan cong nghé Vietsens, Van phong
Ludt sw Thién Thanh, Cong ty Dwgc pham Revophar, Cong ty Maxcare Home...

IV. Chia sé chuyén moén:

Ong Nguyén Trung Hiéu da chia sé nhiéu bai viét chuyén moén, phan tich vé kj
nang viét lach, Content, cac case truyén thong doanh nghiép, tai nhirng nhom
cong dong Facebook nhw: Biét doi Truyén thong Trang Pen, Thé hé Content
Marketing, Thanh Content, Ciing lam Content tai nha, M6i ngay mot chut
Content, Sanh Content...

Cac bai viét chuyén moén, phan tich noéi trén dwoce dang tai dau tién trén Blog Viét
chuyén nghiép (https://blog.vietchuyennghiep.vn), dwoc nhiéu nguwoi quan tam,
tng ho va trich dan lai.
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V. Mét sé khdach hang doanh nghiép tiéu biéu:

* Carcam

Chuyentieuduong.vn

E ';E\I'OPHAR

vIET SENs

TAM HONG PHUC
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Khung dao tao
Ky nang Viét chuyén nghiép
Content Marketing, PR

S6 lwong: 6 budi.

Thoi gian: 2-3 tiéng/budi.

S6 lwong hoc vién: <= 8 nguwdi/lop.

* Bu6i 1: Thwec thi Content co bdn (Phdn 1)

+ Hiéu dung vé ky nang thuc thi Content Marketing - sw téng hoa ctia 3 ky nang
goc: Van chwong, bao chi & Marketing.

+ Cach danh gia chat lwgng mét bai Content bat ky.
+ Phan loai Content Marketing va PR theo tiéu chi sac thai.

+ Quy trinh viét lach 5 bwéc co ban ap dung cho moi loai Content (Moi dinh dang,
moi muc dich, trén moi nén tang)

+ Bi quyét gdy an twong khi lam Content Marketing, Content PR: Giat tit thong
minh; Poan chét & cau choét dat gia

+ Nhirng sai lam co ban can tranh khi dién dat Content.

* Budi 2: Thuec thi Content co bdn (Phdn 2)

+ Cach phan tich & phan loai doi twong tiéu thu néi dung.
+ Hiéu dung vé “gu dai chung”.

+ Tim hiéu vé Storytelling & ly do vi sao can tap trung vao phong cach nay gitra
thoi dai bung né cta cac cong cu Al.

+ Phan tich va danh gid cdc case Content Storytelling mau.
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+ Ky thuat ké chuyén dan dat hdp dan, cam xuc, thuyét phuc, tao nut thit/cao
trao.

+ Ky thudt viét giau hinh anh & am thanh.
* Budi 3: Thwc thi Content ndng cao (Phdn 1)

+ Ky ndng dé tai chuyén nghiép: Dé Content Writer khong bao gior bi “khat” y
twong.

(Cach khai thac @é tai néi dung phtt hop khach hang tiém ndng va linh vic hoat
déng cta doanh nghiép; Cach tao ra chum dé tai phong phu, tir mét dé tai géc...).

+ Pwa tin stc tich: Cach thirc cdp nhat cac bai viét social lién tuc, khach quan va
khéng phu thudc vao thuat toan hay sy thay d6i ctia nén tang.

* Bubi 4: Thwc thi Content ndng cao (Phdn 2)

+ Bai phan anh: Ap dung Content Marketing, Content PR tao &n twong khach
quan nhw bai bdo/tap chi chuyén nghiép - Dang website/blog/bao chi... dé taing d6
nhan dién thwong hiéu, san pham, dich vu.

+ Phong van: Thé loai & Ky ndng giao tié€p, trao déi, khai thac thong tin tir chuyén
gia doanh nghiép, khach hang... dé lam Content Marketing, Content PR giau
chuyén mon, dang tin cay.

+ Phong sw/Ky su: Ky thuat ké chuyén (Content Storytelling) chuyén nghiép, dang
tin cdy - Tw duy goc dé trién khai kich ban TVC, phim phéng sy doanh nghiép...

+ Lén ké hoach tac nghiép thyc té dé lam Content chat lwong.

+ Tac nghiép chuyén nghiép dé lam Content Marketing.

* Buoi 5: Chién lwoc Content Marketing

+ Hiéu dung vé “Content Marketing”, “Inbound”.

+ Ba tiéu chi quan trong can c6 khi trién khai Chién lwgc Content Marketing.
+ Cac buwoc lap chién lwge Content Marketing.

* Budi 6: Kich bdn Video Marketing
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+ Xu hwdng va vai tro quan trong ctia Content Video trong Marketing.

+ Ky thuat tai stt dung nodi dung vao kich ban Video Marketing dé trién khai noi
dung da kénh nhdt quadn, tiét kiém chi phi & nguén lwec.

+ Hwdng dan 5 bwdrce chi tiét viét kich ban Video Marketing.
+ Phan tich va dénh gia cdc kich ban video mau.

+ Thwce hanh tai buéi hoc.
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Két qua thu dwoc sau khoa dao tao
Ky nang Viét chuyén nghiép
Content Marketing, PR

1. Hoc vién biét cach tao ndi dung "handmade" ca tinh, mang mau sdc riéng, dé
doc, “dung cham” cam xuc, khac han kiéu "copy-paste”/"xao xao" chudn SEO thong
thwong.

2. Hoc vién biét cach khai thdc, sdng tao dé tai ndi dung da dang, hdp dan, thuyét
phuc, cling nhw dién dat bang cac thé loai ndi dung chuyén nghiép.

3. Hoc vién/Doanh nghiép biét cach xay dwng "hé ndi dung goc chat lwong, khac
biét", dé phat trién kénh owned-media, trién khai gidi phap Inbound Content
Marketing dung “chat”!

V¢i Vietchuyennghiep.vin ACADEMY & AGENCY:

“Viét chuyén nghiép” la... “Viét cam xtc - viét thuyét phuc - Content goc!”.
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Khung dao tao

Thwc hanh Content Marketing tiv A dén Z

S6 lwong: 6 budi.
Thoi gian: 2-3 tiéng/budi.
S6 lwong hoc vién: <= 5 ngwdi/lép.

(Chi danh cho hoc vién da trdi qua khéa dao tao Ky ndng Viét chuyén nghiép
Content Marketing, PR).

* Budi 1: Thwe hanh Chién lwoc Content Marketing

+ Hwdng dan tao ban chién lwgc Content Marketing cu thé rng v&i tirng cd
nhan/mo hinh.

+ Cu thé héa ban chién lwoc thanh ké hoach thwc thi chi tiét.

* Budi 2: Thwe hanh Ildp Content Plan

Duwa trén ké hoach thuec thi, trién khai Content Plan cu thé theo thang - quy.
* Bubi 3: Thwce hanh tao cdc kénh néi dung va chién thudt qudng bd

+ Hiéu va tao website, blog bang WordPress.

+ T6i wu kénh phan phéi ndi dung.

+ Lén chién thuat quang ba.

* Budi 4: Thwe hanh sdn xudt ndi dung theo Content Plan

+ Trwece tiép tao Content Storytelling, bai chia sé... theo Content Plan.
+ Diéu chinh phu hop.

*Buéi 5: Thwe hanh viéc phdt hanh, phdn phéi, qudang bd Content

+ Thwc hién viéc seeding ndi dung t&i tép khach hang tiém nang.
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+ Thu hat sy cht y bang comment tra loi chat lwgng va dwoe ing ho.
* Bubi 6: Thwc hanh do lwong, phdn tich két qud
+ Do lwong kénh website bang Google Analytics.

+ Do lwong kénh social bang cac cong cu Facebook Analytics, thong ké chtt dong...

+ Nhdp form bao cdo, theo déi va phan tich.
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Két qua thu dwoc sau khoa dao tao

Thwc hanh Content Marketing tiv A dén Z

1. Hoc vién dwoe dong hanh dé thyc sw bat tay vao thwe hanh Content Marketing
dung ban chat, chuan muyc véi tivng ddu viéc.

2. Hoc vién hiéu vé vai tro ctia méi giai doan khi trién khai Content Marketing,
cling nhw trye ti€p ching kién hiéu trng cta gidi phap Marketing nay.

Vo'i Vietchuyennghiep.vihn ACADEMY & AGENCY:

“Viét chuyén nghiép” la... “Viét cam xuc - viét thuyét phuc - Content goc!”.
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Khung dao tao
Ky nang Thuyét trinh

S6 lwong: 4 budi.

Thoi gian: 2-3 tiéng/bubi.

S6 lwong hoc vién: <= 5 nguwdi/lép.

* Budi 1: Ly thuyét Ky nang Thuyét trinh.

+ Hiéu dung vé “thuyét trinh”.

+ Cach danh gid chat lwgng man thuyét trinh.

+ Hwdng dan cdc bude thuyét trinh chuyén nghiép va cdm xuc.
+ Bi quyét gdy an twong & Nhirng sai ldm can tranh.

* Budi 2: Thyc hién man thuyét trinh mau & Phan tich “case”.

+ Ap dung toan bo phan hwéng dan ly thuyét vao viéc trién khai mot man thuyét
trinh cu thé.

+ Phan tich mot so tinh hu6éng can lwu y trén san khau, nhirng man thuyét trinh
dang tham khao.

+ Gidi dap ban khodn, thac mdc.

* Budi 3: Panh gid phan thuyét trinh “demo” ctia hoc vién.

+ Hoc vién thuyét trinh thir theo yéu cau.

+ Héi - dap, xt ly cau héi/tinh huéng sau phdan thuyét trinh.
+ Nhan xét, rut kinh nghiém.

* Bu6i 4: Nghiém thu phan thuyét trinh chinh thirc cta hoc vién.
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Két qua thu dwoc sau khoa dao tao

KY nang Thuyét trinh

1. Hoc vién nam r6 quy trinh trién khai mét man thuyét trinh chuyén nghiép, cé
tinh todn, c6 ndi dung va cac ky thudt cham cam xuc.

2. Hoc vién tang ceong s tw tin, “dam” néi triedrec ddm d6ng.

3. Hoc vién ¢6 thé ap dung ky nang da hoc vao viéc dam phan véi déi tac, trao doi
v&i khach hang, thuyét trinh khi lam viéc nhom...

Vo'i Vietchuyennghiep.vihn ACADEMY & AGENCY:

“Thuyét trinh chuyén nghiép la thuyét trinh cdm xtic & thuyét phuc!”
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Mot s6 hinh anh

Gidng vién Nguyén Trung Hiéu dao tao tai Vinalink Academy
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0 (1) Facebook X L# Meet - fsr-mtoz-sgn @ X + - O
< C @ meetgoogle.com/fsr-mtoz-sgn - Y % Qm O *» @ :

Yén Tran Phuong Le

19:27 | fsr-mtoz-sgn

Dao tao online qua wvng dung Google Meet
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Lo’p chuyén sdu cua Vietchuyennghiep.vn ACADEMY & AGENCY
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Dao tao in-house tai doanh nghiép
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Mot s6 phan hoi ctia hoc vién

* Xin xem ddy du tai ddy: https://blog.vietchuyennghiep.vn/category/review-

viet-chuyen-nghiep-trung-hieu-content/

1. Nguyén Nhat Khanh:

“Ngup ldn trong cdc group khd ldu, minh tinh co doc dwore bai viét cua tdc gid
Nguyén Trung Hiéu. Minh bi thu hut. Poc bai cua tdc gid nday, minh phdi gdt
ddu nhiéu lan vi nhi¥ng chi tiét vo cung hop li, logic. Minh thdy né hay mét
cdch rdt tw nhién. Con td mo, ham hoc héi ctia minh tréi ddy. Thé la minh
ddng ki l&p Viét chuyén nghiép cua thdy Nguyén Trung Hiéu.

Dén véi khéa hoc cua thdy, minh dwoc d6i méi tw duy: “Content khéng phdi la
xao xdo nhw nhirng bai chudn SEO. Content phdi la content goc, cé tw duy
logic, c6 sw tirng trdi va chiém nghiém.” Ddy, Content is King la ddy chw ddu,
la diing cdi géc dé sdng tao nham thu hut déc gid.

Khéng nhteng hiéu ding vé Content, minh con hoc dworc cdch lén chién lwoc
mot cdch chi tiét, ldy content dé phuc vu cho muc dich Marketing, tiép thi ban
hang. Minh thwc sw tdm ddc & phdn nay cta khéa hoc.

Sau khéa hoc, minh biét cdch Ién chién lwgc Content Marketing, ttr d6 tao ldp
mot hé néi dung t6t. Minh khéng con viét kiéu néi dung xao xdo chudn SEO
nhw trwéc vi minh hiéu ré hon vé gid tri ctia content la phdi di tw goc, diéu ma
trwéc ddy minh chwa tieng biét dén khi da lam nghé Content Marketing bao

»

nam... .
2. Tran Ly:

“Thdt sw hoi ddu trwde khi ddang ky hoc khod “viét chuyén nghiép” ctia thay Hiéu,
minh chi viét theo bdn ndng, nghi gi viét ddy. Khong ldp dan bai, khéng biét sdng

tao hé néi dung...
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Vidy nén lic thi viét niva chirng thi khéng biét trién khai tiép nhw thé nao. Khi thi
dén lich viét thi bi ngi dung. Vo ddu, buet tai, khé sé madi khéng biét viét gi, ltic doé

thwc sw bé tdc.

Sau khod hoc, minh dworc thay day vé cdch chia dé tai thanh 2 logi, dé tai ngudi

va dé tai néng.

Ngudi bi thi ta tim xem vdn dé gi dang hot lién quan dén sdn phdm ctia minh,
diing kién thiec dé binh ludn vé né. Thé la c6 ngay mét bai viva dwore nhiéu nguwdi

quan tam, vira PR dworc thwong hiéu.

ROi cdch thdy hwéng dan ttr mot bai géc, trién khai thanh dworc nhiéu dang noi
dung lién quan. Vira hay, vira d& tén nhiéu c6ng strc. Phdi néi la nhw dworc khai

sdng.

Ngodi ra, tw duy logic ctia thdy khién moi thir thdy truyén dat déu rdt cé tinh
dinh lwong, rdt rdt dé hiéu.

Thdy chi ra diém yéu ctia minh trong l6i viét la thiéu sw logic. Vi vdy, hoi trwéce
viét xong bai, nhiéu chi tiét minh ctr cdm thdy né bi dadi, bi hoi gon, nhwng khéng
gidi thich dworc cu thé vi sao, hoc réi méi biét hod ra né dai, gon vi né chwa hop

logic.

Va quan trong, sau méi vdn dé, thdy déu dwa ra nhirng gidi phdp ngdn gon va cuc

ky hiéu quad.
Duworc biét dén thdy, hoc thdy la mét diéu may man Ié&n ctia minh. Em cdm on

nhtrng kién thiec quy bdu thdy truyén dat, cim on sw nhiét tinh va hét minh déi
v&i hoc vién ctia thay’.
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3. Trang Linh:

“Co duyén gdp thdy Hiéu cting khéng phdi la em tw tim dwoc, ma la do cdp trén

dan dwdorng. Va dén khi gdp roi, em mdéi dan hiéu “a, content la thél”.

D6 khéng chi la nhivng bai SEO web ctrng nhdc hay nhivng post ddng FB co bdn
dé duy tri fanpage ma em van biét. D6 la nhirng “content géc” ¢6 sw thu hit, sw

ddu tw chdt xdm va tao ra hiéu qud truyén théng vweo't troi.

D6 ciing khéng phdi nhirng bai PR doanh nghiép mét cdch “ré mén mét”, nhw
ddng qudng cdo trén bdo. D6 la nhirng “content chuyén nghiép” diing chdt bdo
chi, truyén théng tinh té, tiép cdn ngwdi xem mét cdch khéo léo, khdch quan ma

van truyén dat dworc “tuyén ngon thwong hiéu”.
Tdt cd nhirng diéu d6 thwe sw khién em cdm thdy may mdn rdt nhiéu.

May mdn vi em dworc gdp thdy & tubi con tré. May mdn vi diing giai doan nay,
thay da giup em xdy dwng nén tdng chdc chdn dé phdt trién sw nghiép ctua bdn
than trong twong lai”.

4. Tué San:

“Anh Hiéu la ngwoi rdt tinh té, chu ddo va duyén dén la. Nét duyén cua anh thé
hién trong twng bai gidng, khién cho buéi hoc khéng tré nén vé vi, nham chdn,
nho cdc cdu chuyén cwdi ma anh ké.

Nhd anh, téi da biét cdch thé nao dé da dang héa dé tai, thwr ma lau nay t6i van
[ubn bé tac vi khéng ra y twdng. Nhor anh ma téi biét viét mét bai PR doanh
nghiép khéng hé don gian nhw nhirng gi t6i nghi, né la cd sw toan tinh dén tirng
cdu, tirng y.

Bdn than téi la dira di mét vong tron lén, lai quay vé nghiép vdn, anh da giup t6i
ldy lgi cdm hirng khi viét”.
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Thong tin tham khao trwc tuyén

1. Website chinh thtrc: https://vietchuyennghiep.vn

2. Thong tin gidng vién: http://info.vietchuyennghiep.vn

3. Blog Viét chuyén nghiép - Kénh chia sé chuyén mon:
https://blog.vietchuyennghiep.vn

4. Facebook c4 nhan ctia giang vién:
https://www.facebook.com/trunghieunguyen.journalist/
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