Vietchuyennghiep.vin ACADEMY & AGENCY
Website: http://vietchuyennghiep.vn

Muon lam Content Marketing
"dinh"?
Can lim mot chiv "TINH"!

(Phién bdn 1.0 - Nam 2022)

Tdc gia: Nguyén Trung Hiéu
Nguén néi dung: Blog Viét chuyén nghiép
(http://blog.vietchuyennghiep.vn)



Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!
Lori noi da
To6i da nghe rat nhiéu cha doanh nghiép néi vé Content Marketing. Ho cho rdng,

day la giai phap “cap nhat” va rat phu hop véi doanh nghiép. R6i ho con tin twéong
rang, cong ty cta ho dang trién khai rat tich cwc gidi phap nay.

Nhuwng... khi nhin vao nhirng gi cdc doanh nghiép do thé hién, t6i khong thay
“chat” Content Marketing & ddu cd!

T6i nhin vao hé ndi dung owned-media ma ho s& hiru - tir website, fanpage, cho
téi Facebook ctia nhirng gwong mdat dai dién doanh nghiép - thi tat ca déu vo
cung tuy hirng, thiéu nhit quan, dic biét 1a khong hap dan, chdng mang lai gia tri
cu thé nao ca.

Khong it doanh nghiép nham lan khi cho ring, ho c copy, “xao xdo0” cdc ndi dung
6 san trén mang internet cho... “chudn SEQ” thi ddy 1a 1am Content Marketing roi.
Hay la ho tdp trung vao nhirng ndi dung chay quing cdo, thi diy ciing la lam
Content Marketing (?!).

Can biét rang, néu khéng thye sy dé tdm vao viéc tao ra nhirng ndi dung gia tri va
chdt lwgng, doanh nghiép chwa thé dworc coi la thwe sy lam Content Marketing.

Thdm chi, khi biét dwa ca cai “tinh” vao hé ndi dung ctia minh - bang 16i viét “ké
chuyén” Content Storytelling giau cdm xuc, ¢ tinh dan dat - thi viéc lam Content
Marketing méi thwe sw dat “dinh”.

Ttc 1a: Hé ndi dung cia doanh nghiép phai vira gia tri, chat lwgng, lai vira hap
dan, dé doc, dé xem...

Dé€ chia sé chi tiét hon vé quan diém do, eBook Muén lam Content Marketing
“dinh”? Cén 14m mét chiv ‘TINH'"? d3 ra doi!

T6i hy vong rdng, eBook nay c6 thé giup moi ngwdi hiéu ré hon ban chét cta viéc
trién khai gidi phap tiép thi bang n6éi dung mot cach chuyén nghiép.

Tdc gid Trung Hiéu (http://info.vietchuyennghiep.vn)
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Gidi thiéu tac gia

T6i la nha sang lap kiém giang vién chinh day Content ctia Cong ty TNHH
Pao tao va Dich vu Viét chuyén nghiép (http://vietchuyennghiep.vn -
Vietchuyennghiep.vn ACADEMY & AGENCY).

Cac khoa dao tao cta téi dwore dp dung vao viéc thyc thi ndi dung, phuc vu
cac muc dich Marketing, PR, Quang cao, Thwong hiéu.

Hién, toi cling la gidng vién hop tac va day Content tai Vinalink Academy.

Bén canh d9, t6i dang la gidng vién nganh Bao chi s6, khoa Pa phwong tién,
Hoc vién Cong nghé Bwu chinh Vién thong (PTIT).
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T6i c6 chuyén mén bao chi, truyén thong, van chwong va Marketing. To6i da
t6t nghiép cr nhan chinh quy cta khoa Dién tir Vién thong (Pai hoc Bach
Khoa Ha Noi), ctt nhan chinh quy ctia khoa Bao chi (Hoc vién Bdo chi va
Tuyén truyén).

Téi tirng cong tac tai Thong tan xd Viét Nam, Bao An ninh Tha d6. Téi cling
dong gép nodi dung cho nhiéu tér bao khac (VTC News, Lao dong, Doi séng
Phap ludt, VietnamPlus...).

Hién, t6i viét binh ludn cho bao dién t&r VTC News va sang tac van chwong
tai Blog Vi Doi (http://vidoi.top).
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Giai ma “con s6t” Content Marketing dwoc nhiéu doanh Trang 6
nghiép quan tam

Chiéc xe hoi tién ti bi “16i 1én 16i xudng”: Lai cau chuyén Trang 16
Content “léch lac”?

Khi Content Writer loay hoay vé&i ky ndng phong van: D6i cau Trang 21
hoi mét chut, s6 phan cudc tro chuyén sé khac ngay!
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Gidi ma “con sot” Content Marketing

dworc nhiéu doanh nghiép quan tam

0 VINALINK MEDIA

Tai khodn qudng cdo “chét” lién tuc, sw canh tranh ngay cang tdng Ién,
hodc b6 tién ra thué agency tw vdn va thwe hién cdc chién dich qudng cdo
song khong c6 nhiéu hiéu qud... la nhirng tinh trang phé bién, khién nhiéu
doanh nghiép vira va nhé (SME) tai Viét Nam “dau dau”.

Trong hoan canh dé, “Content Marketing” dwgc xem nhw giai phap “chan ai” tw

gdc ré, d€ tao ra sy thu hut va phat trién 1au bén cho doanh nghiép.

Tuy nhién, du dwoc nhdc téi nhiéu, khéng phai ai cling hiéu ding, hiéu da vé
Content Marketing, dan t&i nhivng cach thirc trién khai sai léch, phién dién,

kém chat lwong.

Dé hiéu 6 hon vé “con sot” Content Marketing, ngwoi viét da co cudc phdng
van chi tiét véi anh Nguyén Trung Hiéu - chuyén gia dao tao ky nang viét
chuyén nghiép Content Marketing, PR ctia Trung tdam Vinalink (Vinalink
Academy).
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Anh Nguyén Trung Hiéu - chuyén gia dao tao ky ndng viét chuyén nghiép
Content Marketing, PR ctia Trung tdm Vinalink (Vinalink Academy) va
Vietchuyennghiep.vin ACADEMY - lubn dé cao tw duy sdn xudt néi dung goc va

boi ddp cdc kénh owned-media

Hién nay, “Content Marketing” la chti dé néng, dworc ban ludn, chia sé rat
nhiéu. Anh cé6 cho rdang, cdac doanh nghiép, cd nhdn da thdu hiéu cdach
thiec trién khai Digital Marketing nay?

Chuyén gia Nguyén Trung Hiéu: Khong! Toi khong nghi vy, b&i thwce té cho
thdy, rat nhiéu ngwoi da va dang hiéu sai vé Content Marketing.

Th nhat, & linh viee dao tao, toi ching kién rdt nhiéu hoc vién (la quan ly
doanh nghiép hodc ngwoi thyce thi) tim dén Content Marketing v&i suy nght:
“Hoc xong, c6 thé viét bai quang cdo that hay, la sé ban hang... dm am”.

R6 rang, diéu d6 khoéng dung, béi Content Marketing 1a cau chuyén ctia ca mot
qua trinh, chtr khéng phai c6 1, 2 sdn phdm noi dung tot 1a xong.
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Hiéu qua nhanh chéng, chi phi dau tw tiét kiém la diéu ai cting muon, nhwng
no khong thuc té d6i véoi Content Marketing, vi sw hiéu qua chi dén sau mot

qua trinh kién tri, bén bi.

Tht hai, c6 nhitng chtt doanh nghiép mudn lam Content Marketing, nhwng lai
van gitr quan diém “d6 tién ra 1a xong, khong can danh cdi ‘tdm’ vao d4”, nén sé
kho thanh cong.

Vi sao w? Vi ddy la cach thirc Marketing danh cho nhirng ngu¢i thwe sy hiéu va
yéu san pham/dich vy ctia minh. Néu lwa chon giai phap thué agency “lam ho”,
véi tam ly “mu6dn lam gi thi lam”, thi da phadn, t6i thay déu khong 6n.

Cdi “tam” ctia phia doanh nghiép can thé hién qua viéc tham gia vao qua trinh
1én chién lwgc Content Marketing, xdy dwng d6i ngti in-house dé tao ra va phan
phdi hé ndi dung gdéc chat lwgng, hdp dan, mang t&i lgi ich cho khach hang
tiém ndng.

Trong qua trinh nghién ngdm vé Content Marketing, tdi dwoc chirng kién cach
lam rat tha vi cta doanh nghiép nwéc ngoai: Ho dat ra “ludt choi” cho chinh
cac vi tri quan ly, dé nhirng “sép” nay tryc tiép viét bai, san xuat Content dinh
ky (m6i nguwoi viét mot bai/tudn chdng han), roéi chuyén bo phan bién tap xt ly
trwedre khi xudt ban.

Con ai hiéu hon vé céng viéc, vé linh viee chuyén mén ctia doanh nghiép bang
nhirng ngwdi quan ly tieng bo phan? Ai ndm r6 tam tw, tinh cdm khach hang,

chuyén gia nganh... bang ho?

D6 chinh la cdi “tam” dwoe ddt ngay ngan vao chién lwge Content Marketing.
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Anh vira néi vé thwc trang hiéu sai Content Marketing trén géc dé chu
doanh nghiép. Viy con nhirng ngwi trwc tiép thwe hién céng viéc
Content Marketing (nhw Content Writer - ngwi viét néi dung), liéu ho
¢6 dang hiéu sai khéng?

C4! To6i thdy mot bo phan nhan lwe khong nho cia nganh dang hiéu sai, du c6
thé ho van tw nhan ban than lam nghé “viét 1ach Content Marketing”.

Piéu do cé 1€ bat nguoén tir sw “phi ly” cia nganh hoc ma ho tirng trai qua: Khi
hoc Marketing hodc SEO, ho thi ddu vao la khéi nganh khoa hoc tw nhién, vay
tai sao khi di lam, ho lai dirng triedre @oi hoi vé... ky nang viét lach (von la the
ky nang thudc khoi nganh khoa hoc xa héi)?

O chiéu ngworc lai, cdc nganh day viét lach (nhw bao chi, viét vin) lai khéng hé
dao tao “kém” Marketing, SEO?

Chinh vi thé, khong it ngwdi lam nghé Marketing/SEO da hiéu sai vé ky ndng
viét lach, khi ho ¢6 cdi nhin phién dién, dat niém tin thai qua vao cac “cong
thirc viét lach”, r6i than nhién sao chép (copy), “xao xd0” ndi dung cta noi khac
dé mang vé dung.

Nhitrng ngwdi nay — du ty nhan 1a “Content Marketing Writer” - nhwng lai luén
gap kho khan khi phai dat but, tw viét ra nhirng con chit thwe sy ctia ho.

Muén thye thi Content Marketing chat lwong, hdp dan, dem lai gid tri cho
khach hang tiém nang, thi Content Writer cdn c6 tw duy ndi dung, biét tac
nghiép (phong van, thu thap dit liéu chuyén moén...) dé tao ra ndi dung goc.

N6i tém lai, ngwdri lam nghé nay can hiéu rang, ban chat Content hay ho, hap
dan dén tir ki nang “géc khoa hoc xa hoi”, nhwng né phai két hop véi ban chat
Marketing (ky nang “g6c khoa hoc tw nhién”) dé dat dwoc muc dich.
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Thong thwong, ngudi cd ki nang, tw duy Marketing gap khé khan trong viéc
sang tao ndi dung, trong khi ngwdi cd tw duy ndi dung tot thi lai gap kho khi
khéng hiéu cac nguyén ly Marketing.

Néu ai tir nhan ra ban than minh dang thiéu th gi, dé chu déng hoc hoi, rén
luyén thir ndy, thi s€ phat trién toan dién.

Gidng vién Nguyén Trung Hiéu dao tao hoc vién tai Vinalink Academy

Vira r6i, anh dd noéi vé nhirng diéu dang bi hiéu sai trong linh vwc
Content Marketing, ma néu hiéu dung, lam dung, thi ta méi ¢6 thé thu
dworc hiéu qud. Noi vé tinh hiéu qud, theo anh, liéu Content Marketing
¢6 phdi la con dworng tdt yéu ma cdc doanh nghiép, cd nhdn muén day
manh kinh doanh thi phdi di theo?

That khé @€ ndi vé mot sy ap ddt nhw thé!

Nhuwng thwe té da cho thdy: Nhiéu cach lam Digital Marketing khac nhau
trweére ddy - cht yéu la nhanh chéng, hét vang, trén ngon, ra két qua ngay -
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da khéng con la “phép mau”, nén nguwdi ta méi budc phai tim dén cach lam
phat trién bén virng tir gbc ré - chinh 1a Content Marketing.

Noi vé diéu nay, t6i con nhé, tredre day, cd nhivng ban chuyén chay quang
cdo (ads) trén Facebook tirng coi thworng vai tro, gia tri thwe sy cia Content.
Do la luc viéc chay ads, ra don rdt dé.

Ho tlrng tuyén bd rang, “chi can viét Content ntra phut, van ‘vit scale’ am
am” (“vit scale”: y chi post Facebook thu hut dwgc nhiéu sy cha y va ra don
hang).

Vay la ho mdc nhién coi viéc viét sai chinh ta, viét do, viét bat loi vé sac
thai... déu khong c6 van dé gi, vi mién ra don la dwoc. Nhwng téi khi viée
chay ads khé khan, sw canh tranh tang lén, thi cac doanh nghiép m&i nhan
ra vai tro ctia viéc dau tw Content Marketing dé lam tir g6c ré.

Song nhw di ndi, lam Content Marketing dtng chit thi khong dé&. O &6 phai
hoi tu d 2 yéu to “gdc xa hoi” va “gbe tw nhién”, la mot qua trinh can sy
kién tri, bén bi, duc toc thi bat dat.

B&i thé, toi cho rang, nhirng ca nhan hay doanh nghiép nao hiéu gia tri cta
thwong hiéu, cta viéc phat trién bén virng tir goc va mudn di dwdng dai, thi
phai chon Content Marketing.

Bdy gio’, néu diém cdc ddu muc quan trong nhdt dé lam Content
Marketing dung cdch, anh sé chon dé la nhirng muc nao?

Téi cho rang, dé lam Content Marketing dung cach thi can phai hiéu r6 vai
tro cta 2 yéu t6 “chién lwoc” va “thwe thi”. Chu thé trién khai Content
Marketing thiéu yéu t6 gi thi cting khéng 6n.

Néu chién lwgre dung, ma nang lwe thye thi kém, thi khéng lam dwore. Con
chién lwoc sai, thi du nguon lwce thyce thi c6 6n, van khong ra két qua.
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Trong yéu t6 chién lwoc, ngoai nhirng bwd'c quan trong vé xay dwng chan
dung khach hang, dinh vi diém riéng khac biét, thi t6i mudén nhian manh
diéu quan trong.

Do 14 viéc xay dwng lich dinh ky sadn xudt ndi dung theo moé hinh phéu
Marketing: Tofu (dau phéu), Mofu (gitra phéu), Bofu (ddy phéu), twong trng

v&i cac budre “Nhan third”, “Can nhac” (Pao tao - Trao gia tri), “Quyét dinh”
trong hanh trinh mua hang.

San xudt ndi dung xong thi can tinh t&i viée phat hanh, quang b4, do lwong.

Trong khi do, & yéu t6 thyc thi, nguén lyc nhan sy (Content Writer) co6 chat
lwong la rit quan trong. O @6, chiing ta c6 thé st dung cac cay but chuyén
nghiép (nha vdn, nha bao) thwe hién cong viéc viét lach Content Marketing,
v&i sy dinh hwong Marketing bang chién lwgc da néu.
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Ky ndng ké chuyén trong vdn chwong, cting ky ndng sdn xudt théng tin chuyén
nghiép cua bdo chi la nhitrng yéu t6 quan trong dé thwce thi Content Marketing
chdt lwong

R6 rang, dé thwc hién tron tru tdt cd ddu muc d6 la diéu khéng dé. Anh
¢0 loi khuyén gi cho doanh nghiép hodc nhirng ngwoi lam trong nganh
nay d€ cdi thién chdt lworng va sw hiéu quad?

Trwdee khi noéi vé loi khuyén, td6i muén nhan manh mét diéu: Content
Marketing khong phai la mot gidi phdp qua méi mé.
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Nhitng doanh nghiép nwéc ngoai da ap dung tir triedre, béi ho co tw duy
phat trién bén virng tir goc, dé tich lay gia tri, di dworng dai. Hé ndi dung goc
trén cac kénh owned-media (kénh ndi dung ma doanh nghiép sé hiru) co
chat lwgng tot, hdp dan, hiru ich, mang t&i gid tri thye sw cho khach tiém
nang.

B&i thé, toi khuyén rdng, cdc mé hinh, cach thirc, tai liéu vé Content
Marketing, Inbound Marketing... khong thiéu, chiing ta can doc, nghién
ngam va hiéu ban chit d€ trién khai.

“Té6i ddnh gid cao khéa hoc nao cung cdp kién thirc c6t 16i dé hoc vién hiéu bdn
chdt va cé thé dp dung thuwc té”, gidng vién Nguyén Trung Hiéu bay t4

Tat nhién, viéc tw hoc 1a khong dé, lai rat ton thoi gian. Thé nén nhiéu khoa
dao tao vé Content Marketing da xuat hién. T6i danh gia cao khéa hoc nao
cung cdp kién thirc cot 16i @€ hoc vién hiéu ban chat va cé thé ap dung thwe
té.
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Chdng han, tai Vinalink Academy, khéa 3C Content Marketing cung cap
nhirng kién thirc, ky ndng tlr co’ ban t&i ndng cao trong mang “Content”,
“Marketing”, dé€ bat ky ai mong mudn khai thac strc manh ctia Content
Marketing thi déu c6 thé tim dworc sy tror giup hiru ich.

Xin chdn thanh cdm on chuyén gia Nquyén Trung Hiéu dd nhiét tinh
chia sé!

Tdc gia: Thao Anh - Vietchuyennghiep.vn
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Chiéc xe hoi tién ti bi “16i 1én 16i xudng”:
Lai cau chuyén Content “léch lac”?

Nguyén Manh Thai
® Ngudikiémduyét & .3gis @

Sang nay em mdi nhan dc phan héi clia bén dai ly phu trach xtr ly trudng hgp nay.

- Xe dung 1a bj 16i céng tac ré quat va mach di hop sé.

- Tinh trang khac phuc da hoan thanh ma khéng con phét sinh 16i

- C4i 16i “Immobilizer...." 1a do théi quen st dung hai trai khody ctia ngudi 14i 1a: VE N
xong an tat may, sau dé mai vé P dé tat dién, bén dai ly da trao déi vé viéc dé ma chu
xe ko tiép thu va cau thi van tiép tuc dé cho xe I6i.

D4y la théng tin 2 chiéu em dugc 2 bén thdng tin vé trudng hgp xe Outlander 2022
nay.

C6 gi chua chuan dé nghi cu chu xe va bén dai ly cho y kién dé déng gdi vu viéc nay
lai nhé.

Trwée ddy, toi rat an twong véi loi vi von “lwdi miéng” nhu... “ludi kiém”, vi
kha nang sat thwong khiing khiép. Téi gidy, cau chuyén dy dworc tai hién nhiéu
lan, khi to6i gdap khong it tinh huong tré tréu. D6 la nhirng “don truyén thong
xdu xi” thé hién qua cac Content “léch lac”, c6 thé dan ddt ngwdi khac hiéu sai
ban chat van dé.

Chiéc xe ho'i tién ti “16i 1én 16i xuéng”

Sw viéc dwoc tom tat nhw sau:

Chu xe “Vinh Nguyen” mua chiéc 6 t6 Mitsubishi Outlander hoéi thang 4/2022.
Ngay sau khi mua, chiéc xe nay da bi 16i cong tdc ré quat va mach di hop s6

(bdo “Transmission Service”).

L6i trén phai dwa vao xwdng téng cong 7 1an trong vong 3 thang dé xtr ly.
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Sau do, theo cht xe, chiéc Outlander con phat sinh 16i “Immobilizer System”.
Cu thé, xin xem hinh anh chup post gbc dwéi day:

11:409 al T #)

= g Mitsubishi Pajero Sp... Q €

.“ Vinh Nguyen
~ 17 gi¢ - @

Chao céc cu

Em cé chuyén muén hdi. Nhung truéc tién em sé ké
vé chiéc xe Outlander Mitsubishi ma em vifa mua vao
khoang giifa thang 4/2022. Nhan xe va lam bién vao
khoang 25/4/2022

TU dé dén nay xe da bi I6i va di sifa dau d6 " 9 LAN"
& nha phan phéi hdang Mitsu trong vong 3 thang
(25/4 => 26/7/2022) cu thé :

+ 50-70km dau tién 16i "TRANSMISSION
SERVICE" va slfa 2 lan ( stfa xong hu tiép lai phai vac
di s(ra) \/

+ 2248km 16i tiép "TRANSMISSION SERVI\f“

+ 6876km 16i TRANSMISSION SERVICE

+ 7932km |6 TRANSMISSION SERVICE y

+ 8659km |86 TRANSMISSION SERVICE

+ 8773 km 16i TRANSMISSION SERVICE ( TH\?/
CONG TAC RE QUAT) ( thao toan bd thiét bi
Androibox... Ko cho gan vi nghi né 1am 16i xe ???)

+ 8814 km 16] TRANSMISSION SERVICE ( THAY
MACH BIEU KHIEN HOP SO) ( thdo toan bo thiét bi

8961 km 16i IMMOBILIZER SYSTEM
E ' ALLA :

1. CUNG 1 LOI MA SUA BEN 7 LAN THi CO PHAI LA
DA VI PHAM LUAT BV NGUOI TIEU DUNG Vi DA QUA
3 LAN KHAC PHUC LOI SAN PHAM.. CO BUNG
KHONG A?

2. Chiéc xe mua dén gi¢ xuat hién 2 loai 16i. Nhan
vién hang ndi " hu gi thi tiép tuc stfa cai dé" . Vay néu
xe em tiép tuc 16i nhiéu vi tri nifa thi em lai phai vac di
slfa hoai vay ah cac bac ??? Trong trudng hdp nay

O ® B ® & =

Trang chd Watch Marketplace Bang feed Théng bao Menu
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Dién bién tiép theo, la khi mot ngwdi kiém duyét (& dién dan xe hoi ma anh
“Vinh Nguyen” dang bai) chia sé ndi dung phan hoi dwoc cho la cta “bén dai ly
phu trach xt ly”.

No6i dung phan héi dé dwoc trinh bay cu thé nhw & dwéi day:

Nguyén Manh Thai
® Ngudikiémduyét & .3gis-®

Sang nay em mdi nhan dc phan héi ctia bén dai ly phu trach xur ly trudng hgp nay.

- Xe duing 13 bi 16i cdng tac ré quat va mach di hdp s6.

- Tinh trang khac phuc da hoan thanh ma khéng con phét sinh 16i

- C4i 16i “Immobilizer...." 1a do théi quen str dung hai trai khody ctia ngudi lai 1a: VE N
xong an tat may, sau dé mdi vé P dé tat dién, bén dai ly da trao déi vé viéc dé ma chd
xe ko tiép thu va cau thi van tiép tuc dé cho xe I6i.

Day |4 thong tin 2 chiéu em dudc 2 bén théng tin vé trudng hop xe Outlander 2022
nay.

Cé gi chua chuan dé nghi cu chi xe va bén dai ly cho y kién dé déng géi vu viéc nay
lai nhé.

Khi quan sat sy viéc nay, cac ban co thay diéu gi dé bat thwong khéng?
Téi thay “Co!l”, va sy bat thwong dé dwoce chi ré & phdn 2 ctia bai viét nay.
Content “léch lac”: Dan ddt ngwoi khdc hiéu sai ban chdt vin dé

Khi tiép nhdn théng tin, von la ngwdi lam bao, tdi cé thoi quen nghe nhiéu
nguodn, phan tich trwedc khi dwa ra nhan dinh.

O’ tinh hudng da néu, dya trén ndi dung to cdo va phan héi, thi ching ta c6 thé
tw duy tryc dién vao van dé nhw sau:
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Mudn lam Content Marketing "dinh"? Cin lam mét chir "TINH"!
— Chiéc xe m&i mua c6 bi 16i tir nha san xudt khong? Co!
— Dé khac phuc 16i d6, nha san xudt da lam gi? Can t&i 7 lan dwa xe vao gara!

(*)

Vay, néu la cha xe, ching ta c6 cam thdy birc xtic, tham chi la “tec phat dién”
A S

khéng? Néu ai tra 1o 1a “Khong!”, thi han sw bao dung da dat tam mirc v cuc
101!

Thé nhwng, sy méo mo, léch lac trong ndi dung phan héi ké trén xudt hién &
ch6 nay: (xem hinh anh, phan béi do).

Nguyén Manh Thai .
® Ngudikiém duyét & .3gis- @
Sang nay em mdi nhan dc phan hoi ctia bén dai ly phu trach xU ly trudng hop nay.
< - Xe dung a bi 16i cong tac ré quat va mach di hop sé. —) "Pon
gian"!

- Tinh trang khac phuc da hoan thanh ma khong con phat sinh 16i
- Cai 16i “Immobilizer...." 14 do théi quen stf dung hai trai khody ctia ngudi l4i 1a: V& N
xong an tat may, sau dé mdi vé P dé tat dién, bén dai ly da trao doi vé viéc dé ma chd
xe ko tiép thu va cau thi van tiép tuc dé cho xe 16i.

ay la thong tin 2 chieu em dugdc 2 ben thong tin vé trugng hop xe Outlander
nay.

C6 gi chura chuén dé nghi cu chui xe va bén dai ly cho y kién dé déng goi vu viéc nay
inhé.

Ai cing ¢6 cam twdng chu xe "khung khung" :(

Nghia la: L6i ¢4 that tir nha sdn xudt va qud trinh stra 16i ddng dang 3 thang v&i
7 lan xe vao gara da dworc “gidi thich” vo cing ngan gon va “ém tai” - “da hoan
thanh ma khong con phét sinh 16i”.

Trong khi d6, mot lwong chir nhiéu gap d6i dwoc dung dé danh lai cau chuyén

sang loi gidi thich (dan dat) 1a “thoi quen str dung hoi trai khody ctia nguoi lai
(vé s6 N, s6 P), “cht xe ko tiép thu, cau thi”, “van tiép tuc d6 cho xe 16i”.
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

Ky la khong? Van dé chinh gay btrc xtic 1&n nhét chinh la cdi 16i (*) kia, thi

dwoc dién gidi don gidn 1dm! Con 16i sau d6 thi lai dwoc “tiét 10” kém theo mot
thong tin gdy lién twdng rang, chi xe “khung khung”.

Nhuw thé la hanh dong choi khong dep, véi mét Content “léch lac”, xao ngon!

Bé&i toi gid str, cha xe “khting khung” that chang nira, thi viéc dé ton tai 16i (*)

trén mot chiéc xe m¢i mua, gdy ra nhiéu sy bat tién... méi la van dé 1&n nhat,
can nha san xudt co6 y kién va khac phuc!

Néu cd thé gti loi nhan téi nhirng ngwoi lam truyén théng cho doanh nghiép
noi trén, thi toi sé nhdn rang: Khach hang chwa can lam “Thwong dé”, nhwng

hdy dé cho ho dwoc lam khach hang ding nghia.

Cht dirng bién ho thanh nhirng “ké khung khuing”, vi van dé 16i san pham va
cac Content “léch lac”!

Tdc gida: Trung Hiéu - Vietchuyennghiep.vn
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

Khi Content Writer loay hoay voi ky
nang phong van: Poi cau héi mot chut,
sO phan cudc tro chuyén sé khac ngay!

5/ 0

Ky nang phong van la mot trong nhirng ky nang quan trong nhat doi véi
Content Writer, dé khai thac cac théng tin gia tri, hitu ich.

biéu nay da dworc t6i nhan manh nhiéu hon mét lan! Nhwng...
Phong van chdng hé 1a mét ky nang dé dang!

Khi ddt ra nhitng cau hoi khac nhau thi cac cau trd l&i nhan dwoce cling hoan
toan khac ngay!

Chdng han, Content Writer nao dat cadu hoéi: “Anh/chi thay dich vu bén em
c6 tot khong a?” - Thi cau tra loi thwong sé rat... té nhat: “Co” hodc “Cling
dwoc”.

Nhwng van tinh hudng d6, Content Writer d6i cau hoi mot chat, thanh:
“Anh/chi dn twong nhat véi diéu gi khi dung dich vu bén em?” - Thi cau tra
loi thwong chi tiét hon, goi mé hon, va dwong nhién... cé gia tri hon!
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

Vi du don gian trén cho thdy, néu Content Writer nao khéng c6 ky nang
phong van thi kho 1am dwoc Content “chat”. Néu chi ngdi mot chd dé “bia”,
copy, xao xao ma khong c6 sw va cham véi thyee té, véi khach hang, chuyén
gia... thi nguwoi ta goi vui d6 1a “kiéu Content... dat chan gam ban”.

ROE R R

Trong qua trinh tac nghiép — nhw ltc gap khach hang dé phéng van - hoc
vién ctia t6i tirng “phan nan”: “Trén doi nay, dang la co khach this, khach
that. Hom nao may thi vé dwore khach chiu ndi, chiu chia sé. Pen dui thi gdp
ngay khach... chdng biét noi gi!”.

To6i thay ngac nhién, hoi lai: “Thé em hdi ngwdi ta nhw thé nao?”.

“Anh (chi) thay dich vu bén em c6 tot khong? Pa s6 chi ndi ‘t6t’ la hét. Co
hoi tot nhw thé nao thi ngwoi ta bdo chung chung 1a cdi gi cling tot. Thé la...
hét chuyén, thdy a”, hoc vién cta t6i dap.

T6i lién goi y ban dy thay d6i bang nhirng cau héi khac, nhw la:

“Anh (chi) vira c6 m6t budi trai nghiém xuyén suét dich vu. Anh (chi) an
twong nhat voi diéu gi?”.

Dwa trén cau trd 1o (an twong véi phdn tw van, phan lam dich vy, hay phdn
giao tiép...), ta sé “nhdn” thém bdng nhirng cau hoi khai thac sdu hon.

r»

Néu gdp khach “khé” hon, c6 thé quan sat ddc diém ctia ho, hanh déng ctia

ho, trwdrc khi vao @é. Chang han:

“Vira ndy, em thay chi quan sat rat kj ban mo6 ta dich vu trén ban. Cé diéu gi
khién chi dn twong nhw vay?”.

Hoc vién cta t6i gai dau, bao “néu hoi thé thi chic ngwoi ta chiu ndi hon
ddy a!”. “Vay... tai sao em khéng hoi nhw thé?”.

P66 ma&i la van dé!
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

RaECR R

M6t khi chung ta biét cach dat cau héi hay ho, thong minh, tha vi, gay bat
ng® (chinh la mét phdn ctia kj nang phong van), thi tiec la chang ta... biét
cach noi chuyén.

B&i thé, toi thwong noi vui: Ai linh hoi dwoce ki nang ndy thi sé dé thoat €
lam!

Chac moi ngwoi chwa quén cau hoi ngdy ngd tirng dwore lan truyén trén
mang, cda mot anh chang di tan tinh: “Em dan com chwa? Néu dn r6i thi em

»

c6 an rau khong? An rau thi em an rau mudng hay rau dén?...”.

Hoi nham chan nhw vay, thi dwong nhién, chat lwong cudc tro chuyén sé rat
té!

B&i thé, co thé coi ki nang phong van chinh la kj nang dat cau héi. Ma
muon hdi mét cach tha vi thi chung ta can von kién thirc xa hoi da sau (dé
noi chuyén dwoce véi ngwedi khac), cting nhw ¢d sy tim hiéu treedre nhan vat
nham xdy dwng bo cau héi phu horp.

Song... chwa hét dau!

Ky ndang phong van con bao gom ca khd ndang ghi nhdn cau tra loi, tw duy
nhanh tai ch6é dé phat hién chi tiét doc/dat, tir d6 khai thac sau thém.

DPay chinh la t6 chat @€ phan biét mét ngwdi phong van tam thwong voi
nguwoi co ky nang phéng van tot.
ROE R

T6i ludn noi véi hoc vién ctia minh: Mot khi chwa c6 ky nang phdéng van,
Content Writer kho lam dwoc ndi dung “chat”!

Tt viéc phong van, mot lwgng 1én thong tin gia tri tiv chuyén gia trong
nganh, ttr khach hang... sé€ gitip cho hé ndi dung ctia doanh nghiép/ca nhan
phong phd, cé chat riéng va hiru ich tir c6t 16i.
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

Dang tiéc 1a hién nay, nhiéu Content Writer van chwa nhin nhan dung vé sy
quan trong cta ky nang nay, nén ho thwong xuyén “bia”/copy, xao xao bai
VO

Lam thé, thi d& & chd: “Linh hon” ctia Inbound Content Marketing ndm &
yéu to “gia tri”, ma mét khi khong hiéu dung vé no, thi lam sao “gia tri”,
“Inbound” cho néi?

Tdc gia: Trung Hiéu - Vietchuyennghiep.vn
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Muén lam Content Marketing "dinh"? Can Idm mét chir "TINH"!

LUU Y:

Toan bd ndi dung ctia eBook nay da dworc t6i
dang ky ban quyén.

Do vay, moi sw trich dan lai déu can ghi ro
nguon:

Tac gia Trung Hiéu - Blog Viét chuyén nghiép
(http://blog.vietchuyennghiep.vn).
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